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Tourist/customer motivation – behavior 
 

• “I think … I feel …” : using projective techniques to explore socio-

cultural aversions towards Indigenous tourism / Afiya Holder, Lisa 

Ruhanen, Gabrielle Walters et al . — 2023.October. — p. 1-12. 

https://doi.org/10.1016/j.tourman.2023.104778 

IN: Tourism Management . — 98./1. 

• A supplier side view of digital nomadism : The case of destination 

Gran Canaria / Olga Hannonen, Teresa Aguiar Quintana, Xinran Y. Lehto 

. — 2023.August. — p. 1-15. 

https://doi.org/10.1016/j.tourman.2023.104744 

IN: Tourism Management . — 97./1. 

• Age or generation? : Understanding behaviour differences / Bob 

McKercher . — 2023.November.. — p. 1-11. 

https://doi.org/10.1016/j.annals.2023.103656 

IN: Annals of Tourism Research . — 103./1. 

• Air pollution disclosing and tourism : Who are winners? / Yangjie 

Wang, Shoujuan Zang, Hongjie Qiang et al . — 2023.November.. — p. 1-

17. 

https://doi.org/10.1016/j.annals.2023.103659 

IN: Annals of Tourism Research . — 103./1. 

• Analyzing the Direct Relationship between Every-Single Dimensions of 

Service Quality and WOM with a Particular Multidimensional Scale of 

WOM Behavior / Merve Bulut, Sevki Ulema . — 2022.. — p. 983-1010. 

https://doi.org/10.1080/1528008X.2021.1934622 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Blowing minds with exploding dish names/images : The effect of 

implied explosion on consumer behavior in a restaurant context / 

Junwei Yu, Olivier Droulers, Sophie Lacoste-Badie . — 2023.October. — 

p. 1-17. 

https://doi.org/10.1016/j.tourman.2023.104764 

IN: Tourism Management . — 98./1. 

• Buttressing social return’s influence on travel behaviour / B. Bynum 

Boley, Evan J. Jordan, Kyle Maurice Woosnam et al . — 2023.July-

September. — p. 2829-2844. 

https://doi.org/10.1080/13683500.2022.2101435 

IN.: Current Issues in Tourism . — 26./13-18. 

• Configuring the value-versus-attachment combinations in determining 

consumer purchase intention in tourism e-commerce live streaming : a 

fsQCA approach / Jun Yu, Chaowu Xie, Songshan Huang et al . — 

2023.July-September. — p. 3023-3039. 

https://doi.org/10.1080/13683500.2022.2107897 

IN.: Current Issues in Tourism . — 26./13-18. 

• Cultivating relations with plant stories / Bryan S.R. Grimwood, Emily 

Höckert . — 2023.November.. — p. 1-13. 

https://doi.org/10.1016/j.annals.2023.103661 

IN: Annals of Tourism Research . — 103./1. 

• Demystifying tourists’ intention to purchase travel online : the 

moderating role of technical anxiety and attitude / Nikhil Dogra, 

Mohd Adil, Mohd Sadiq et al . — 2023.July-September. — p. 2164-2183. 

https://doi.org/10.1080/13683500.2022.2078688 

IN.: Current Issues in Tourism . — 26./13-18. 

• Dynamics of convivial affective atmospheres / Joonas Rokka, Brigitte 

Auriacombe, Eric Arnould et al . — 2023.July. — p. 1-13. 

https://doi.org/10.1016/j.annals.2023.103601  

IN: Annals of Tourism Research . — 101./1. 

https://doi.org/10.1016/j.tourman.2023.104778
https://doi.org/10.1016/j.tourman.2023.104744
https://doi.org/10.1016/j.annals.2023.103656
https://doi.org/10.1016/j.annals.2023.103659
https://doi.org/10.1080/1528008X.2021.1934622
https://doi.org/10.1016/j.tourman.2023.104764
https://doi.org/10.1080/13683500.2022.2101435
https://doi.org/10.1080/13683500.2022.2107897
https://doi.org/10.1016/j.annals.2023.103661
https://doi.org/10.1080/13683500.2022.2078688
https://doi.org/10.1016/j.annals.2023.103601
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• Emotional Intelligence Profile of Tourists and Its Impact on Tourism 

/ Ana Pinto Borges, Elvira Vieira, Joao M. Lopes . — 2022.. — p. 

1276-1297. 

https://doi.org/10.1080/1528008X.2021.1964413 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Factors Influencing Choice of Accommodation : A Mixed-methods Study 

of Italian / Giacomo Del Chiappa, J.M. Pung, M. Atzeni . — 2022.. — 

p. 1037-1063. 

https://doi.org/10.1080/1528008X.2021.1943599 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Framing the “Romantic Blur” : How Tourists’ Idealize Adventure 

Experiences / Joao Crispim C.L.B. Ponte, Gualter M.M. Couto, Áurea 

S.T. Sousa et al . — 2022.. — p. 1183-1209. 

https://doi.org/10.1080/1528008X.2021.1964410 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• HARNESSING ROMANCE : The effect of exposure to romance-themed 

attractions on tourists’ impulsive buying / Xiaoyan Luo, Lisa C. Wan, 

Xing Liu . — 2023.June. — p. 1-11. 

https://doi.org/10.1016/j.tourman.2022.104717 

IN: Tourism Management . — 96./1. 

• Has COVID-19 changed tourist destination choice? / Hanyuan Zhang, 

Richard T.R. Qiu, Long Wen et al . — 2023.November. — p. 1-16. 

https://doi.org/10.1016/j.annals.2023.103680 

IN: Annals of Tourism Research . — 103./1. 

• How does air quality affect tourist travel volume and destination 

preference? : An analysis based on mobile tracking data / Yuwei Tan, 

Luyu Yang, Yao Liu et al . — 2023.July-September. — p. 2629-2646. 

https://doi.org/10.1080/13683500.2022.2091430 

IN.: Current Issues in Tourism . — 26./13-18. 

• Media, cruising, gay sex and tourist destinations / José M. 

Valcuende, Juan Blanco-López, J. Ignacio Pichardo . — 2023.July. — p. 

1-11. 

https://doi.org/10.1016/j.annals.2023.103598 

IN: Annals of Tourism Research . — 101./1. 

• Memorable tourism experiences and critical outcomes among nature-

based visitors : a fuzzy-set qualitative comparative analysis 

approach / Arash Akhshik, Hamed Rezapouraghdam, Ali Ozturen et al . — 

2023.July-September. — p. 2981-3003. 

https://doi.org/10.1080/13683500.2022.2106196 

IN.: Current Issues in Tourism . — 26./13-18. 

• Seeing is visiting : discerning tourists’ behavior from landmarks in 

ordinary photos / Deng Ning, Qu Yujie, Cheng XiaoBin et al . — 

2023.July-September. — p. 2494-2512. 

https://doi.org/10.1080/13683500.2022.2089547 

IN.: Current Issues in Tourism . — 26./13-18. 

• Temporal landmark effects in travel decision / Huili Yan, Luqing 

Wang, Hao Xiong et al . — 2023.July. — p. 1-17. 

https://doi.org/10.1016/j.annals.2023.103576 

IN: Annals of Tourism Research . — 101./1. 

• Text-induced travels : a self-determination perspective / Xiaojuan 

Yu, Honggang Xu . — 2023.July. — p. 1-12. 

https://doi.org/10.1016/j.annals.2023.103599 

IN: Annals of Tourism Research . — 101./1. 

• The contagion effect on children's consumption decision / Guyang Lin, 

Mimi Li, Yuqing Xing et al . — 2023.November. — p. 1-17. 

https://doi.org/10.1016/j.annals.2023.103670 

https://doi.org/10.1080/1528008X.2021.1964413
https://doi.org/10.1080/1528008X.2021.1943599
https://doi.org/10.1080/1528008X.2021.1964410
https://doi.org/10.1016/j.tourman.2022.104717
https://doi.org/10.1016/j.annals.2023.103680
https://doi.org/10.1080/13683500.2022.2091430
https://doi.org/10.1016/j.annals.2023.103598
https://doi.org/10.1080/13683500.2022.2106196
https://doi.org/10.1080/13683500.2022.2089547
https://doi.org/10.1016/j.annals.2023.103576
https://doi.org/10.1016/j.annals.2023.103599
https://doi.org/10.1016/j.annals.2023.103670
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IN: Annals of Tourism Research . — 103./1. 

• The Impact of Status Quo Bias on Tourist Motivation of Different 

Genders / Xiao-Yi Li, Hui Li, Qing Huang . — 2023.. — p. 985-1001. 

https://doi.org/10.1080/1528008X.2022.2094849 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

• The Relationship between Color Preferences and Consumption Behaviors 

: Investigation of Afternoon Tea Consumers / Shin-Yi Lin, Mu-Shien 

Chen . — 2023. — p. 909-929. 

https://doi.org/10.1080/1528008X.2022.2089947 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

• The role of affinity and animosity on solidarity with Ukraine and 

hospitality outcomes / Alexander Josiassen, Florian Kock, A. George 

Assaf et al . — 2023.June. — p. 1-10. 

https://doi.org/10.1016/j.tourman.2022.104712 

IN: Tourism Management . — 96./1. 

• The role of social crowding in pay-what-you-want pricing / Bi Yang, 

Pete Pengcheng Zhou, YooHee Hwang et al . — 2023.July. — p. 1-17. 

https://doi.org/10.1016/j.annals.2023.103596 

IN: Annals of Tourism Research . — 101./1. 

• Too complex to handle : Goal conflict and tourist preference for 

simple aesthetics / Siyun Chen, David Ahlstrom, Tingwen Xiao . — 

2023.September. — p. 1-16. 

https://doi.org/10.1016/j.annals.2023.103639 

IN.: Annals of Tourism Research . — 2023.September . — 102./1. 

• Travelling to an unusual destination : Chinese tourists’ preferences 

for visiting North Korea / Da Shi, Bowen Yi, Bingchao Zhang et al . — 

2023.July-September. — p. 2128-2144. 

https://doi.org/10.1080/13683500.2022.2077179 

IN.: Current Issues in Tourism . — 26./13-18. 

• Understanding Consumer–Pet Relationship during Travel : A Model of 

Empathetic Self-Regulation in Canine Companionship / Ran Huang, Leia 

Krier, Bharath M. Josiam et al . — 2022.. — p. 1088-1105. 

https://doi.org/10.1080/1528008X.2021.1955236 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• When and how to sell pleasurably painful experiences / Anqi Luo, Anna 

S. Mattila . — 2023.November.. — p. 1-18. 

https://doi.org/10.1016/j.annals.2023.103683 

IN: Annals of Tourism Research . — 103./1. 

 
 

Human Resource Management / Hospitality employment  
 

• A review of research into tourism work and employment : Launching the 

Annals of Tourism Research curated collection on tourism work and 

employment / Adele Ladkin, Shelagh K. Mooney, David Solnet et al . — 

2023.May. — p. 1-20. 

https://doi.org/10.1016/j.annals.2023.103554 

IN: Annals of Tourism Research . — 100./1. 

• Abusive supervision and deviance behaviors in the hospitality 

industry : The role of intrinsic motivation and core self-evaluation 

/ Basharat Raza, Sylvie St-Onge, Saif Ullah . — 2023.October. — p. 1-

12. 

https://doi.org/10.1016/j.tourman.2023.104748 

https://doi.org/10.1080/1528008X.2022.2094849
https://doi.org/10.1080/1528008X.2022.2089947
https://doi.org/10.1016/j.tourman.2022.104712
https://doi.org/10.1016/j.annals.2023.103596
https://doi.org/10.1016/j.annals.2023.103639
https://doi.org/10.1080/13683500.2022.2077179
https://doi.org/10.1080/1528008X.2021.1955236
https://doi.org/10.1016/j.annals.2023.103683
https://doi.org/10.1016/j.annals.2023.103554
https://doi.org/10.1016/j.tourman.2023.104748
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IN: Tourism Management . — 98./1. 

• Abusive supervision and emotional labour on a daily basis : The role 

of employee mindfulness / Yitong Yu, Shi Tracy Xu, Gang Li . — 

2023.June. — p. 1-11. 

https://doi.org/10.1016/j.tourman.2023.104719 

IN: Tourism Management . — 96./1. 

• Customer incivility as an identity threat for frontline employees : 

The mitigating role of organizational rewards / Achilleas Boukis, 

Christos Koritos, Avraam Papastathopoulos et al . — 2023.May. — p. 1-

15. 

https://doi.org/10.1016/j.annals.2023.103555 

IN: Annals of Tourism Research . — 100./1. 

• Does workplace humour influence work engagement? : The role of 

workplace fun / Chien-Yu Chen, Jia-Jen Ni, Kuei-Hsien Chen et al . — 

2023.July-September. — p. 2543-2558. 

https://doi.org/10.1080/13683500.2022.2090907 

IN.: Current Issues in Tourism . — 26./13-18. 

• Dual-squeeze effect : how job demands fuel overwork and its 

consequences in the context of hospitality / Xingyang Lv, Yiyu Ji, 

Xinli Que et al . — 2023.July-September. — p. 2265-2283. 

https://doi.org/10.1080/13683500.2022.2084718 

IN.: Current Issues in Tourism . — 26./13-18. 

• Employee turnover dynamics in the hospitality industry vs. the 

overall economy / Tarik Dogru, Sean P. McGinley, Abhinav Sharma et al 

. — 2023.December. — p. 1-7. 

https://doi.org/10.1016/j.tourman.2023.104783 

IN: Tourism Management . — 99./1. 

• Employees’ Perception of Lean Six Sigma Implementation to Business 

Performance on Low-cost Budget Hotels / Heru Prastawa, Alima Shofia, 

Arfan Bakhtiar et al . — 2022.. — p. 1375-1396. 

https://doi.org/10.1080/1528008X.2021.1971140 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• From customers' fingertips to employees’ well-being : The impact of 

mobile application ordering from a job demand-resource perspective / 

Misun Kim, Melissa A. Baker, Emily Ma . — 2023.June. — p. 1-6. 

https://doi.org/10.1016/j.tourman.2022.104695 

IN: Tourism Management . — 96./1. 

• Green and non-green outcomes of green human resource management 

(GHRM) in the tourism context / Anushree Tandon, Amandeep Dhir, 

Poornima Madan et al . — 2023.October. — p. 1-17. 

https://doi.org/10.1016/j.tourman.2023.104765 

IN: Tourism Management . — 98./1. 

• HR Practices and Hotel Employee Service Innovative Behavior : The 

Moderating Role of Creative Self-Efficacy / Munir Shehu Mashi, 

Chandrakantan Subramaniam, Johanim Johari et al . — 2022.. — p. 1623-

1651. 

https://doi.org/10.1080/1528008X.2022.2026272 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Innovative Service Behaviors of Hotel Employees : An Internal Service 

Perspective / Wen-Jung Chen . — 2023.. — p. 380-401. 

https://doi.org/10.1080/1528008X.2022.2051220 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

• Job Motivation Mediating the Effects of Standardization on Restaurant 

Frontline Employees’ Job Outcomes : Evidence from Lebanon / Omar 

Chehab, Mona Bouzari, Shiva Ilkhanizadeh . — 2023. — p. 836-858. 

https://doi.org/10.1080/1528008X.2022.2089944 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

https://doi.org/10.1016/j.tourman.2023.104719
https://doi.org/10.1016/j.annals.2023.103555
https://doi.org/10.1080/13683500.2022.2090907
https://doi.org/10.1080/13683500.2022.2084718
https://doi.org/10.1016/j.tourman.2023.104783
https://doi.org/10.1080/1528008X.2021.1971140
https://doi.org/10.1016/j.tourman.2022.104695
https://doi.org/10.1016/j.tourman.2023.104765
https://doi.org/10.1080/1528008X.2022.2026272
https://doi.org/10.1080/1528008X.2022.2051220
https://doi.org/10.1080/1528008X.2022.2089944
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24./4-6. 

• Leader Apology in the Employee–Organization Relationship : The Roles 

of Subordinate Power Distance Belief and Leader Competence / Xingyu 

Wang, Xueqi Wen, Zihan Liu et al . — 2023.June. — p. 1-14. 

https://doi.org/10.1016/j.tourman.2022.104694 

IN: Tourism Management . — 96./1. 

• Leader knowledge hiding and employee change-oriented voice : A dual 

mediation process / Imran Hameed, Ghulam Ali Arain, Juan Luis Nicolau 

. — 2023.October. — p. 1-12. 

https://doi.org/10.1016/j.tourman.2023.104781 

IN: Tourism Management . — 98./1. 

• Leadership Styles, Psychological Factors, and Employee Commitment to 

Service Quality in the Hotel Industry / Karim Rabiul, Ataul Karim 

Patwary, Ahmad Edwin Mohamed et al . — 2022.. — p. 853-881. 

https://doi.org/10.1080/1528008X.2021.1913695 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23/4-6. 

• The effect of algorithmic management and workers’ coping behavior : 

An exploratory qualitative research of Chinese food-delivery platform 

/ Xiaoyi Wu, Qilin Liu, Hailin Qu et al . — 2023.June. — p. 1-14. 

https://doi.org/10.1016/j.tourman.2022.104716 

IN: Tourism Management . — 96./1. 

• The Effect of Supervisor’s Abuse on Hotel Employees’ Job 

Satisfaction, Affective Organizational Commitment and Work Engagement 

/ Emmanuel Twumasi Ampofo, Caroline Ampofo, Seth Nkrumah et al . — 

2023.. — p. 429-452. 

https://doi.org/10.1080/1528008X.2022.2052395 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

• The Mediating Role of Satisfaction on the Relationship between 

Professionalism and Employee Continuity in Hospitality Industry / 

Nandakumar Mekoth, Albino Roshan Thomson, Anandakuttan Unnithan . — 

2023.. — p. 477-503. 

https://doi.org/10.1080/1528008X.2022.2065656 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

• Tourism as refuge employment : Longitudinal evaluation and 

illustration with alluvial and sequence plots / Kreg Lindberg . — 

2023.May. — p. 1-5. 

https://doi.org/10.1016/j.annals.2023.103557 

IN: Annals of Tourism Research . — 100./1. 

• When and how does leader humor promote customer-oriented 

organizational citizenship behavior in hotel employees? / Bao Cheng, 

Yun Dong, Yurou Kong et al . — 2023.June. — p. 1-12. 

https://doi.org/10.1016/j.tourman.2022.104693 

IN: Tourism Management . — 96./1. 

• Workplace Conflict, Turnover, and Quality of Services : Case Study in 

Greek Seasonal Hotels / Dimitrios Belias, Ioannis Rossidis, Aggelos 

Sotiriou et al . — 2023.. — p. 453-476. 

https://doi.org/10.1080/1528008X.2022.2065655 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 
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Tourism research / education  
 

• “Atmosphere” - the what? The where? And the how? : Launching the 

annals of tourism research curated collection on atmosphere 2023 / 

Christina Goulding . — 2023.July. — p. 1-19. 

https://doi.org/10.1016/j.annals.2023.103591 

IN: Annals of Tourism Research . — 101./1. 

• A review of aesthetics research in tourism : Launching the Annals of 

Tourism Research Curated Collection on beauty and aesthetics in 

tourism / Ksenia Kirillova . — 2023.May. — p. 1-12. 

https://doi.org/10.1016/j.annals.2023.103553 

IN: Annals of Tourism Research . — 100./1. 

• A review of research into neuroscience in tourism : Launching the 

annals of tourism research curated collection on neuroscience in 

tourism / ShiNa Li, Robin Chark, Marcel Bastiaansen et al . — 

2023.July. — p. 1-19. 

https://doi.org/10.1016/j.annals.2023.103615 

IN: Annals of Tourism Research . — 101./1. 

• Agent-based modelling for tourism research / Aarash Baktash, Arthur 

Huang, Efrén de la Mora Velasco et al . — 2023.July-September. — p. 

2115-2127. 

https://doi.org/10.1080/13683500.2022.2080648 

IN.: Current Issues in Tourism . — 26./13-18. 

• Assessing the competency gap between tourism higher education in 

Hungary and the expectations of the labour market / Ágnes Raffay-

Danyi, Krisztina Dabrónaki-Priszinger . — 2022.. — p. 15-30. 

Pannon Management Review . — 2022. . — 11./1-2. 

• Challenges for Student Satisfaction of Internship Program in 

Hospitality and Tourism Industry in Vietnam / Nga Thi Vo, Linh Hoang 

Phuong Le, Van Thi Thanh Lam . — 2022.. — p. 1298-1324. 

https://doi.org/10.1080/1528008X.2021.1964414 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Collaborative Learning in Hospitality Education : A Process-

orientation Case Study / Denise H.R. Molintas, James A. Busser, 

Timothy T. Self et al . — 2023.. — p. 289-301. 

https://doi.org/10.1080/10963758.2022.2056467 

IN: Journal of Hospitality and Tourism Education . — 35./4. 

• Comparison of Online and face-to-face Learning Experience : A Case 

Study of Higher Vocational Hospitality Education in China / Huiyue 

Ye, Jianping Tan, Xinlei Wu et al . — 2023.. — p. 1002-1013. 

https://doi.org/10.1080/1528008X.2022.2094850 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

• Docents as transformative educators of travelers / Joelle Soulard, 

Emma Lundin . — 2023.November.. — p. 1-20. 

https://doi.org/10.1016/j.annals.2023.103662 

IN: Annals of Tourism Research . — 103./1. 

• Factors Influencing Undergraduate Hospitality Students’ Intentions to 

Choose Careers in the Hospitality Industry / Grace Anthony, Ishmael 

Mensah, Eunice Fay Amissah . — 2023.. — p. 317-332. 

https://doi.org/10.1080/10963758.2021.1963754 

IN: Journal of Hospitality and Tourism Education . — 35./4. 

• Faculty Behavioral Intentions in Hospitality Education : Effect of 

Service Quality, Service Value, Sacrifice, and Satisfaction / Pratik 

Ghosh, Deepika Jhamb, Larry Yu . — 2023.. — p. 349-365. 

https://doi.org/10.1080/10963758.2022.2034121 

https://doi.org/10.1016/j.annals.2023.103591
https://doi.org/10.1016/j.annals.2023.103553
https://doi.org/10.1016/j.annals.2023.103615
https://doi.org/10.1080/13683500.2022.2080648
https://doi.org/10.1080/1528008X.2021.1964414
https://doi.org/10.1080/10963758.2022.2056467
https://doi.org/10.1080/1528008X.2022.2094850
https://doi.org/10.1016/j.annals.2023.103662
https://doi.org/10.1080/10963758.2021.1963754
https://doi.org/10.1080/10963758.2022.2034121
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IN: Journal of Hospitality and Tourism Education . — 35./4. 

• Harmonizing Hospitality Industry and Higher Education : Can Community 

College Compensate the Void? / Massitah Kipli, Ahmad Zamri Khairani, 

Fadzilah Amzah . — 2023.. — p. 277-288. 

https://doi.org/10.1080/10963758.2022.2056043 

IN: Journal of Hospitality and Tourism Education . — 35./4. 

• Hospitality and Tourism Managers’ Perceptions of Sustainable 

Practices in Hospitality and Tourism during the Pandemic : 

Implications for Education / Cynthia S. Deale . — 2023.. — p. 302-

316. 

https://doi.org/10.1080/10963758.2022.2056470 

IN: Journal of Hospitality and Tourism Education . — 35./4. 

• How Personality Affects Flow Experience and Performance in Online 

Classes : A Cross-regional Comparison among Hospitality and Tourism 

Students / Pimtong Tavitiyaman, Lianping Ren, Jieqi Guan et al . — 

2023.. — p. 333-348. 

https://doi.org/10.1080/10963758.2022.2109479 

IN: Journal of Hospitality and Tourism Education . — 35./4. 

• Model of Professional Training of Future Specialists in Tourism in 

Higher Education Institutions of Ukraine / Larisa Beskorovaynaya, 

Natalia Makovetska, Volodymyr Naumchuk et al . — 2023.. — p. 366-378. 

https://doi.org/10.1080/10963758.2022.2123338 

IN: Journal of Hospitality and Tourism Education . — 35./4. 

• Progress in Tourism Management : Is urban tourism a paradoxical 

research domain? Progress since 2011 and prospects for the future / 

Stephen J. Page, Michael B. Duignan . — 2023.October. — p. 1-23. 

https://doi.org/10.1016/j.tourman.2023.104737 

IN: Tourism Management . — 98./1. 

• The why, how, and what of public policy implications of tourism and 

hospitality research / Herman Aguinis, Sascha Kraus, Jasna Pocek et 

al . — 2023.August. — p. 1-13. 

https://doi.org/10.1016/j.tourman.2023.104720 

IN: Tourism Management . — 97./1. 

• Tourism research with ‘double-eyes’ : A selfless epistemology / Chloe 

Preece, Pilar Rojas-Gaviria, Victoria Rodner . — 2023.July. — p. 1-

15. 

https://doi.org/10.1016/j.annals.2023.103619 

IN: Annals of Tourism Research . — 101./1. 

• Transforming tourism's “field(work) of view” / Anita Manfreda, 

Isabella Qing Ye, Kim Nelson-Miles . — 2023.November.. — p. 1-13. 

https://doi.org/10.1016/j.annals.2023.103665 

IN: Annals of Tourism Research . — 103./1. 

• Understanding Student Choice from an Innovative Knowledge-based 

Student Profiling Perspective : An Application of Branding Theory / 

Jing Bill Xu, Pimtong Tavitiyaman . — 2022.. — p. 1325-1349. 

https://doi.org/10.1080/1528008X.2021.1971138 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Why Chinese hospitality management undergraduates give up a hotel 

career : the effects of perceived occupational stigma and perceived 

work dirtiness / Xingyang Lv, Kexin Zhang, Yue Liu et al . — 

2023.July-September. — p. 2863-2882. 

https://doi.org/10.1080/13683500.2022.2101437 

IN.: Current Issues in Tourism . — 26./13-18. 

 
 

https://doi.org/10.1080/10963758.2022.2056043
https://doi.org/10.1080/10963758.2022.2056470
https://doi.org/10.1080/10963758.2022.2109479
https://doi.org/10.1080/10963758.2022.2123338
https://doi.org/10.1016/j.tourman.2023.104737
https://doi.org/10.1016/j.tourman.2023.104720
https://doi.org/10.1016/j.annals.2023.103619
https://doi.org/10.1016/j.annals.2023.103665
https://doi.org/10.1080/1528008X.2021.1971138
https://doi.org/10.1080/13683500.2022.2101437
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Tourism economy – tourism politics  
 

• A note on “privileged” tourism social entrepreneurs / Suchi Smita 

Mahato, Richard S. Aquino, Dani Blasco et al . — 2023.November. — p. 

1-6. 

https://doi.org/10.1016/j.annals.2023.103657 

IN: Annals of Tourism Research . — 103./1. 

• A post-Cartesian economic and Buddhist view on tourism / Matthias 

Fuchs . — 2023.November.. — p. 1-12. 

https://doi.org/10.1016/j.annals.2023.103688 

IN: Annals of Tourism Research . — 103./1. 

• Analysis of Critical Success Factors for Entertainment Tourism 

Destinations : The Supply Perspective / Jian Ming Luo, Yulan Fan, 

Ziye Shang . — 2022.. — p. 1159-1182. 

https://doi.org/10.1080/1528008X.2021.1958126 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Contested discourses in social tourism : A relational political 

economy perspective / Raoul V. Bianchi, Scott McCabe, José David 

Cisneros-Martínez et al . — 2023.September. — p. 1-13. 

https://doi.org/10.1016/j.annals.2023.103640 

IN.: Annals of Tourism Research . — 102./1. 

• Do neighbours shape the tourism spending of rural households? : 

Evidence from China / Jiafeng Gu . — 2023.July-September. — p. 2065-

2069. 

https://doi.org/10.1080/13683500.2022.2117595 

IN.: Current Issues in Tourism . — 26./13-18. 

• EPU and financial performance in the hospitality and tourism industry 

: Moderating effect of CSR, institutional ownership and cash holding 

/ Ozgur Ozdemir, Ezgi Erkmen, Wenjia Han . — 2023.October. — p. 1-12. 

https://doi.org/10.1016/j.tourman.2023.104769 

IN: Tourism Management . — 98./1. 

• Evaluating policy complexity with Causal Loop Diagrams / Gloria 

Crabolu, Xavier Font, Sibel Eker . — 2023.May. — p. 1-14. 

https://doi.org/10.1016/j.annals.2023.103572 

IN: Annals of Tourism Research . — 100./1. 

• Information asymmetry in the innovation adoption decision of tourism 

and hospitality SMEs in emerging markets : A mixed-method analysis / 

Michael S. Lin, Amit Sharma, Bing Pan et al . — 2023.December. — p. 

1-13. 

https://doi.org/10.1016/j.tourman.2023.104793 

IN: Tourism Management . — 99./1. 

• Land use regulations and small tourism enterprises / Amit Sharma, 

Hannah Messerli, Michael S. Lin . — 2023.May. — p. 1-12. 

https://doi.org/10.1016/j.annals.2023.103550 

IN: Annals of Tourism Research . — 100./1. 

• Law, political stability, tourism management and economic development 

in sub-Saharan Africa / Simplice A. Asongu, Mushfiqur Rahman, Joseph 

Nnanna . — 2023.July-September. — p. 2678-2691. 

https://doi.org/10.1080/13683500.2022.2093699 

IN.: Current Issues in Tourism . — 26./13-18. 

• Let your algorithm shine : The impact of algorithmic cues on consumer 

perceptions of price discrimination / Sungwoo Choi, Myungkeun Song, 

Luo Jing . — 2023.December. — p. 1-14. 

https://doi.org/10.1016/j.tourman.2023.104792 

IN: Tourism Management . — 99./1. 

• Liquidity effects of COVID-19 in the European tourism industry / 

Ruhana Zareen Gofran, Sotiroula Liasidou, Andros Gregoriou . — 

https://doi.org/10.1016/j.annals.2023.103657
https://doi.org/10.1016/j.annals.2023.103688
https://doi.org/10.1080/1528008X.2021.1958126
https://doi.org/10.1016/j.annals.2023.103640
https://doi.org/10.1080/13683500.2022.2117595
https://doi.org/10.1016/j.tourman.2023.104769
https://doi.org/10.1016/j.annals.2023.103572
https://doi.org/10.1016/j.tourman.2023.104793
https://doi.org/10.1016/j.annals.2023.103550
https://doi.org/10.1080/13683500.2022.2093699
https://doi.org/10.1016/j.tourman.2023.104792
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2023.July-September. — p. 2235-2249. 

https://doi.org/10.1080/13683500.2022.2082925 

IN.: Current Issues in Tourism . — 26./13-18. 

• Risk culture as a blessing in tourism development : Long-run effects 

of epidemic disasters / Tong Fu, Yang Yang, Hongru Zhang et al . — 

2023.November. — p. 1-14. 

https://doi.org/10.1016/j.annals.2023.103682 

IN: Annals of Tourism Research . — 103./1. 

• Secret sentiments make for good announcements : Does unjustified 

managerial belief benefit tourism firm performance? / Hui Li, Min 

Zeng, Ya-Fei Liu . — 2023.November. — p. 1-17. 

https://doi.org/10.1016/j.annals.2023.103673 

IN: Annals of Tourism Research . — 103./1. 

• Social inclusion and subjective well-being of tourism entrepreneurial 

migrants : mobility patterns as moderators / Zengxian Liang, Hui Luo, 

Wenjiao Zhang . — 2023.July-September. — p. 2900-2914. 

https://doi.org/10.1080/13683500.2022.2115878 

IN.: Current Issues in Tourism . — 26./13-18. 

• Tourism and economic output : Do asymmetries matter? / Fevzi Okumus, 

Emrah Kocak . — 2023.May. — p. 1-6. 

https://doi.org/10.1016/j.annals.2023.103570 

IN: Annals of Tourism Research . — 100./1. 

• Volatility spillovers among major tourism stock indices during Covid-

19 pandemic / Oubayda El Rifai, Nesrin Ozatac, Nigar Taspinar . — 

2023.July-September. — p. 2075-2082. 

https://doi.org/10.1080/13683500.2022.2153015 

IN.: Current Issues in Tourism . — 26./13-18. 

 
 

Social media / social networks /sharing economy  
 

• All hype or the real deal? : Investigating user engagement with 

virtual influencers in tourism / Li Xie-Carson, Thomas Magor, Pierre 

Benckendorff et al . — 2023.December. — p. 1-14. 

https://doi.org/10.1016/j.tourman.2023.104779 

IN: Tourism Management . — 99./1. 

• Cyber-physical traveler performances and Instagram travel photography 

as ideal impression management / Lauren A. Siegel, Iis Tussyadiah, 

Caroline Scarles . — 2023.July-September. — p. 2332-2356. 

https://doi.org/10.1080/13683500.2022.2086451 

IN.: Current Issues in Tourism . — 26./13-18. 

• Determinants of tourists’ intention to share travel experience on 

social media : an fsQCA application / Guoquan Wang, Hanqin Qiu, 

Lianping Ren . — 2023.July-September. — p. 2595-2612. 

https://doi.org/10.1080/13683500.2022.2091428 

IN.: Current Issues in Tourism . — 26./13-18. 

• Gastronomic image in the foodstagrammer’s eyes : A machine learning 

approach / Zhaoyu Chen, Irene Cheng Chu Chan, Roman Egger . — 

2023.December. — p. 1-16. 

https://doi.org/10.1016/j.tourman.2023.104784 

IN: Tourism Management . — 99./1. 

• Guest and Host Perspectives of Service Quality and Satisfaction in 

Digital Home-sharing Platforms / Natalia Amat-Lefort, Frederic 

Marimon, Marta Mas-Machuca . — 2023. — p. 859-884. 

https://doi.org/10.1080/1528008X.2022.2089945 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

https://doi.org/10.1080/13683500.2022.2082925
https://doi.org/10.1016/j.annals.2023.103682
https://doi.org/10.1016/j.annals.2023.103673
https://doi.org/10.1080/13683500.2022.2115878
https://doi.org/10.1016/j.annals.2023.103570
https://doi.org/10.1080/13683500.2022.2153015
https://doi.org/10.1016/j.tourman.2023.104779
https://doi.org/10.1080/13683500.2022.2086451
https://doi.org/10.1080/13683500.2022.2091428
https://doi.org/10.1016/j.tourman.2023.104784
https://doi.org/10.1080/1528008X.2022.2089945
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24./4-6. 

• Opinions for you, not me : Self-other differences in review reliance 

/ Nahid Ibrahim, Dionysius Ang . — 2023.July. — p. 1-6. 

https://doi.org/10.1016/j.annals.2023.103611 

IN: Annals of Tourism Research . — 101./1. 

• Research on user-generated photos in tourism and hospitality : A 

systematic review and way forward / Hengyun Li, Lingyan Zhang, Cathy 

H.C. Hsu . — 2023.June. — p. 1-16. 

https://doi.org/10.1016/j.tourman.2022.104714 

IN: Tourism Management . — 96./1. 

• Social media and Tourism : a cross-platform study of Indian DMOs / 

Shabana Chandrasekaran, R.V. ShabbirHusain, Balamurugan Annamalai . — 

2023.July-September. — p. 2727-2744. 

https://doi.org/10.1080/13683500.2022.2142098 

IN.: Current Issues in Tourism . — 26./13-18. 

• The ‘magic of filter’ effect : Examining value co-destruction of 

social media photos in destination marketing / Chaowu Xie, Jun Yu, 

Songshan Huang et al . — 2023.October. — p. 1-15. 

https://doi.org/10.1016/j.tourman.2023.104749 

IN: Tourism Management . — 98./1. 

• The interaction effect of emoji and social media content on consumer 

engagement : A mixed approach on peer-to-peer accommodation brands / 

Xiaowei Wang, Mingming Cheng, Shanshi Li et al . — 2023.June. — p. 1-

14. 

https://doi.org/10.1016/j.tourman.2022.104696 

IN: Tourism Management . — 96./1. 

• Travel pictures authenticity in social media space / Meng Zhou, 

Xiaoli Lu, Bin Wang . — 2023.July. — p. 1-14. 

https://doi.org/10.1016/j.annals.2023.103581 

IN: Annals of Tourism Research . — 101./1. 

• Urban sensory map : How do tourists “sense” a destination spatially? 

/ Huahua Li, Mimi Li, Huixia Zou et al . — 2023.August. — p. 1-23. 

https://doi.org/10.1016/j.tourman.2023.104723 

IN: Tourism Management . — 97./1. 

• When TikTok meets celebrity : an investigation of how celebrity 

attachment influences visit intention / Chris Zhu, Lawrence Hoc Nang 

Fong, Huicai Gao et al . — 2023.July-September. — p. 2762-2776. 

https://doi.org/10.1080/13683500.2022.2097058 

IN.: Current Issues in Tourism . — 26./13-18. 

• When users decide to bypass collaborative consumption platforms : The 

interplay of economic benefit, perceived risk, and perceived 

enjoyment / Stephanie Nguyen, Sylvie Llosa . — 2023.June. — p. 1-15. 

https://doi.org/10.1016/j.tourman.2022.104713 

IN: Tourism Management . — 96./1. 

• White travel imaginary and media contestations of race / Tori Omega 

Arthur . — 2023.May. — p. 1-14. 

https://doi.org/10.1016/j.annals.2023.103546 

IN: Annals of Tourism Research . — 100./1. 

 
 

Tourist / Customer satisfaction / experience  
 

• A process perspective on experience co-creation : How pre-trip 

involvement prompts destination loyalty / Limei Cao, Dengming Xie, 

Ying Qu . — 2023.June. — p. 1-12. 

https://doi.org/10.1016/j.tourman.2022.104711 

https://doi.org/10.1016/j.annals.2023.103611
https://doi.org/10.1016/j.tourman.2022.104714
https://doi.org/10.1080/13683500.2022.2142098
https://doi.org/10.1016/j.tourman.2023.104749
https://doi.org/10.1016/j.tourman.2022.104696
https://doi.org/10.1016/j.annals.2023.103581
https://doi.org/10.1016/j.tourman.2023.104723
https://doi.org/10.1080/13683500.2022.2097058
https://doi.org/10.1016/j.tourman.2022.104713
https://doi.org/10.1016/j.annals.2023.103546
https://doi.org/10.1016/j.tourman.2022.104711
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IN: Tourism Management . — 96./1. 

• Do consumers really value all destination attributes equally over 

time? : the dynamic nature of individual-level attributes and their 

outcomes / Yiyue Zhang, Hong-Youl Ha . — 2023.July-September. — p. 

2467-2478. 

https://doi.org/10.1080/13683500.2022.2088338 

IN.: Current Issues in Tourism . — 26./13-18. 

• Effects of Service Quality, Loyalty Programs, Pricing Strategies, and 

Customer Engagement on Firms’ Performance in Egyptian Travel Agencies 

: Mediating Effects of Customer Retention / Sayed Darwish Elgarhy . — 

2023. — p. 753-781. 

https://doi.org/10.1080/1528008X.2022.2077889 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

• Examining Antecedents on Chinese Customer Loyalty in the Boutique 

Hotel Business / Nimit Soonsan . — 2022.. — p. 1430-1450. 

https://doi.org/10.1080/1528008X.2021.1995565 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Guest Online Review : An Extraordinary Focus on Hotel Users’ 

Satisfaction, Engagement, and Loyalty / Nga Thi Vo, Vo Viet Hung, 

Zuzana Tuckova et al . — 2022.. — p. 913-944. 

https://doi.org/10.1080/1528008X.2021.1920550 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Impacts of Tourist Loyalty on Service Providers : Examining the Role 

of the Service Quality of Tourism Supply Chains, Tourism Logistics, 

Commitment, Satisfaction, and Trust / Ekkapong Cheunkamon, Sajjakaj 

Jomnonkwao, Vatanavongs Ratanavaraha . — 2022.. — p. 1397-1429. 

https://doi.org/10.1080/1528008X.2021.1995564 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Preferences of Technology Amenities, Satisfaction and Behavioral 

Intention : The Perspective of Hotel Guests in Hong Kong / Xinyan 

Zhang, Pimtong Tavitiyaman, Wing Yin Tsang . — 2023.. — p. 545-575. 

https://doi.org/10.1080/1528008X.2022.2070817 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

• Reevaluating tourism experience measurements : an alternative 

Bayesian approach / Aikaterini Manthiou, Volker G. Kuppelwieser, Phil 

Klaus . — 2023.July-September. — p. 2948-2964. 

https://doi.org/10.1080/13683500.2022.2106193 

IN.: Current Issues in Tourism . — 26./13-18. 

• Restaurant Dining Environment, Restaurant Formality and Dining 

Involvement in the Context of Memorable Dining Experiences (Mdes) / 

Jessica J. Yuan, Matthew J. Bauman, Bo H. Ferns et al . — 2023.. — p. 

957-984. 

https://doi.org/10.1080/1528008X.2022.2094848 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

• The impact of mental simulation on subsequent tourist experience : 

dual evidence from eye tracking and self-reported measurement / 

Zedong Xie, Meng Zhang, Zunping Ma . — 2023.July-September. — p. 

2915-2930. 

https://doi.org/10.1080/13683500.2022.2106194 

IN.: Current Issues in Tourism . — 26./13-18. 

• The impact of volunteer interaction on the tourism experience of 

people with visual impairment based on a mixed approach / Guanghui 

Qiao, Jinyi Xu, Liu Ding et al . — 2023.July-September. — p. 2794-

2811. 

https://doi.org/10.1080/13683500.2022.2088338
https://doi.org/10.1080/1528008X.2022.2077889
https://doi.org/10.1080/1528008X.2021.1995565
https://doi.org/10.1080/1528008X.2021.1920550
https://doi.org/10.1080/1528008X.2021.1995564
https://doi.org/10.1080/1528008X.2022.2070817
https://doi.org/10.1080/13683500.2022.2106193
https://doi.org/10.1080/1528008X.2022.2094848
https://doi.org/10.1080/13683500.2022.2106194
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https://doi.org/10.1080/13683500.2022.2098093 

IN.: Current Issues in Tourism . — 26./13-18. 

• The meaning of travel : Anecdotes from children / Mimi Li, Yi Wang, 

Yan Wan et al . — 2023.November.. — p. 1-16. 

https://doi.org/10.1016/j.annals.2023.103664 

IN: Annals of Tourism Research . — 103./1. 

• Tourist emotion-learning nexus : A case of Sertar, China / Zhicheng 

Yu, Keyi Guo, Songshan Huang et al . — 2023.September. — p. 1-15. 

https://doi.org/10.1016/j.annals.2023.103618 

IN.: Annals of Tourism Research . — 2023.September . — 102./1. 

• Tourist satisfaction with online car-hailing : evidence from Hangzhou 

City, China / Bin Zhou, Qihao Xiong, Siyi Liu et al . — 2023.July-

September. — p. 2708-2726. 

https://doi.org/10.1080/13683500.2022.2117684 

IN.: Current Issues in Tourism . — 26./13-18. 

 
 

Covid-19  
 

• A comparative study of eight COVID-19 protective measures and their 

impact on Swiss tourists’ travel intentions / Andreas Philippe 

Hüsser, Timo Ohnmacht . — 2023.August. — p. 1-19. 

https://doi.org/10.1016/j.tourman.2023.104734 

IN: Tourism Management . — 97./1. 

• Adaptive nowcasting of arrivals during health crises / Juan L. 

Eugenio-Martin, José M. Cazorla-Artiles, Adela Moreda et al . — 

2023.July. — p. 1-16. 

https://doi.org/10.1016/j.annals.2023.103609 

IN: Annals of Tourism Research . — 101./1. 

• COVID-19 effects on travel choices under climate risks / Carmelo J. 

León, Matías M. González Hernández, Yen E. Lam-González . — 

2023.November.. — p. 1-17. 

https://doi.org/10.1016/j.annals.2023.103663 

IN: Annals of Tourism Research . — 103./1. 

• Do the size of the tourism sector and level of digitalization affect 

COVID-19 economic policy response? : Evidence from developed and 

developing countries / Luke Emeka Okafor, Usman Khalid, Laura 

Elizabeth Moreno Gama . — 2023.July-September. — p. 3040-3063. 

https://doi.org/10.1080/13683500.2022.2107898 

IN.: Current Issues in Tourism . — 26./13-18. 

• Essential service worker valorization : a deonance perspective / 

Kristin Horan, Jenna M.D. Beltramo, Cynthia Mejia et al . — 

2023.July-September. — p. 2582-2594. 

https://doi.org/10.1080/13683500.2022.2090909 

IN.: Current Issues in Tourism . — 26./13-18. 

• Evaluation of Precautionary Measures Taken for COVID-19 in the 

Hospitality Industry During Pandemic / Özgür Davras, Sait Durgun . — 

2022.. — p. 960-982. 

https://doi.org/10.1080/1528008X.2021.1932013 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Future time perspective and leisure activities during the COVID-19 

pandemic period / Chiang-Ming Chen, Hsien-Hung Chiu, Fav-Tsoin Lai et 

al . — 2023.July-September. — p. 2070-2074. 

https://doi.org/10.1080/13683500.2022.2131325 

IN.: Current Issues in Tourism . — 26./13-18. 

https://doi.org/10.1080/13683500.2022.2098093
https://doi.org/10.1016/j.annals.2023.103664
https://doi.org/10.1016/j.annals.2023.103618
https://doi.org/10.1080/13683500.2022.2117684
https://doi.org/10.1016/j.tourman.2023.104734
https://doi.org/10.1016/j.annals.2023.103609
https://doi.org/10.1016/j.annals.2023.103663
https://doi.org/10.1080/13683500.2022.2107898
https://doi.org/10.1080/13683500.2022.2090909
https://doi.org/10.1080/1528008X.2021.1932013
https://doi.org/10.1080/13683500.2022.2131325
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• Impact of Covid-19 on Irish airport stakeholder relationships / Noel 

Hiney, Marina Efthymiou, Edgar Morgenroth . — 2023.September. — p. 1-

16. 

https://doi.org/10.1016/j.annals.2023.103622 

IN.: Annals of Tourism Research . — 2023.September . — 102./1. 

• Pandemic experience and locus of protection / Elisa K. Chan . — 

2023.May. — p. 1-13. 

https://doi.org/10.1016/j.annals.2023.103568 

IN: Annals of Tourism Research . — 100./1. 

• The COVID-19 Pandemic and Its Impact on Tourism : The Effect of 

Tourism Knowledge on Risk Perception, Attitude, and Intention / Cang-

Li Liu, Chang-Young Jeon, Woon Gang Song et al . — 2023.. — p. 711-

727. 

https://doi.org/10.1080/1528008X.2022.2077887 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

• The impact of pandemic-induced uncertainty shock on tourism demand / 

Abebe Hailemariam, Ratbek Dzhumashev . — 2023.July-September. — p. 

2575-2581. 

IN.: Current Issues in Tourism . — 26./13-18. 

• Understanding differences in rural tourism recovery : a critical 

study from the mobility perspective / Lei Li, Zhuomin Tao, Lin Lu . — 

2023.July-September. — p. 2452-2466. 

https://doi.org/10.1080/13683500.2022.2088337 

IN.: Current Issues in Tourism . — 26./13-18. 

 

 

Online reviews – complaint management 
 
• Dark personalities and online reviews : A textual content analysis of 

review generation, consumption and distribution / Salman Yousaf, Jong 

Min Kim . — 2023.October. — p. 1-12. 

https://doi.org/10.1016/j.tourman.2023.104771 

IN: Tourism Management . — 98./1. 

• Hotels’ environmentally-framed eWOM : The moderating role of 

environmental culture / David D'Acunto, Raffaele Filieri, Stefano 

Amato . — 2023.October. — p. 1-9. 

https://doi.org/10.1016/j.tourman.2023.104776 

IN: Tourism Management . — 98./1. 

• Impact of dark patterns on consumers’ perceived fairness and attitude 

: Moderating effects of types of dark patterns, social proof, and 

moral identity / Kawon Kim, Woo Gon Kim, Minwoo Lee . — 2023.October. 

— p. 1-14. 

https://doi.org/10.1016/j.tourman.2023.104763 

IN: Tourism Management . — 98./1. 

• Infusing new insights : How do review novelty and inconsistency shape 

the usefulness of online travel reviews? / Xi Zhang, Xiaoxia Zhang, 

Sai Liang et al . — 2023.June. — p. 1-15. 

https://doi.org/10.1016/j.tourman.2022.104703 

IN: Tourism Management . — 96./1. 

• Managerial response strategies to eWOM : A framework and research 

agenda for webcare / Ana Isabel Lopes, Nathalie Dens, Patrick De 

Pelsmacker et al . — 2023.October. — p. 1-18. 

https://doi.org/10.1016/j.tourman.2023.104739 

IN: Tourism Management . — 98./1. 

• Online Reviews on Online Travel Agency : Understanding Tourists’ 

https://doi.org/10.1016/j.annals.2023.103622
https://doi.org/10.1016/j.annals.2023.103568
https://doi.org/10.1080/1528008X.2022.2077887
https://doi.org/10.1080/13683500.2022.2088337
https://doi.org/10.1016/j.tourman.2023.104771
https://doi.org/10.1016/j.tourman.2023.104776
https://doi.org/10.1016/j.tourman.2023.104763
https://doi.org/10.1016/j.tourman.2022.104703
https://doi.org/10.1016/j.tourman.2023.104739


15 

 

Perceived Attributes of Taipei’s Economy Hotels / Chun-Fang Chiang, 

Ching-Wen Huang . — 2022.. — p. 945-959. 

https://doi.org/10.1080/1528008X.2021.1923107 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Perceived Performance of Budget Hotels from Online Reviews : The Case 

of Macao / Xiao Qian Li, Shanshan Qi . — 2023.. — p. 728-751. 

https://doi.org/10.1080/1528008X.2022.2077888 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

• Relationship quality matters : How restaurant businesses can optimize 

complaint management / Lars Meyer-Waarden, William Sabadie . — 

2023.June. — p. 1-18. 

https://doi.org/10.1016/j.tourman.2022.104709 

IN: Tourism Management . — 96./1. 

• Restaurant survival prediction using customer-generated content : An 

aspect-based sentiment analysis of online reviews / Hengyun Li, Bruce 

X.B. Yu, Gang Li et al . — 2023.June. — p. 1-16. 

https://doi.org/10.1016/j.tourman.2022.104707 

IN: Tourism Management . — 96./1. 

• Sentiment mining of online reviews of peer-to-peer accommodations : 

Customer emotional heterogeneity and its influencing factors / Rui 

Li, Yong-Quan Li, Wen-Qi Ruan et al . — 2023.June. — p. 1-13. 

https://doi.org/10.1016/j.tourman.2022.104704 

IN: Tourism Management . — 96./1. 

• Voice in Words : A Mixed-Method Approach for Decoding Digital 

Footprints Using Online Reviews / Gowhar Rasool, Anjali Pathania . — 

2023.. — p. 1014-1045. 

https://doi.org/10.1080/1528008X.2022.2094851 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

 
 

Hospitality industry  
 

• An affective and posthumanist cosmopolitan hospitality / Jaume Guia, 

Tazim Jamal . — 2023.May. — p. 1-12. 

https://doi.org/10.1016/j.annals.2023.103569 

IN: Annals of Tourism Research . — 100./1. 

• Examining a Perceived Value Model of Servicescape for Bed-and-

Breakfasts / Tingting Zhang, Bin Li, Arthur Huang et al . — 2023.. — 

p. 359-379. 

https://doi.org/10.1080/1528008X.2022.2051219 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

• Investigating the Moderating Effects of Age and Gender on Customers’ 

Use of Tablet Menu in Casual Dining Restaurants / Anshul Garg . — 

2022.. — p. 1509-1547. 

https://doi.org/10.1080/1528008X.2021.2002786 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Substitution among hotels and P2P accommodation in the COVID era : a 

spatial dynamic panel data model at the listing level / Rafael 

Suárez-Vega, Jorge V. Pérez-Rodríguez, Juan M. Hernández . — 

2023.July-September. — p. 2883-2899. 

https://doi.org/10.1080/13683500.2022.2111296 

https://doi.org/10.1080/1528008X.2021.1923107
https://doi.org/10.1080/1528008X.2022.2077888
https://doi.org/10.1016/j.tourman.2022.104709
https://doi.org/10.1016/j.tourman.2022.104707
https://doi.org/10.1016/j.tourman.2022.104704
https://doi.org/10.1080/1528008X.2022.2094851
https://doi.org/10.1016/j.annals.2023.103569
https://doi.org/10.1080/1528008X.2022.2051219
https://doi.org/10.1080/1528008X.2021.2002786
https://doi.org/10.1080/13683500.2022.2111296
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IN.: Current Issues in Tourism . — 26./13-18. 

• The impact of information technology adoption on hotel performance : 

Evidence from a developing country / Imane Ezzaouia, Jacques 

Bulchand-Gidumal . — 2023.. — p. 688-710. 

https://doi.org/10.1080/1528008X.2022.2077886 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

• The impact of knowledge hiding on targets’ knowledge sharing with 

perpetrators / Meizhen Lin, Yue Li, Li Miao . — 2023.October. — p. 1-

13. 

https://doi.org/10.1016/j.tourman.2023.104775 

IN: Tourism Management . — 98./1. 

• The role of public space in constructing experience capital : A 

longitudinal analysis in the hotel context / Laurie Wu, Peng Liu, 

Dung Le . — 2023.August. — p. 1-11. 

https://doi.org/10.1016/j.tourman.2023.104735 

IN: Tourism Management . — 97./1. 

• Trust in managerial response offsets negative review / Yerin Yhee, 

Hyemin Kim, Jungkeun Kim et al . — 2023.September. — p. 1-18. 

https://doi.org/10.1016/j.annals.2023.103641 

IN.: Annals of Tourism Research . — 2023.September . — 102./1. 

• Trust transfer in peer-to-peer accommodation : Does booking with one 

host transfer to other listings by the same host? / Yukuan Xu, 

Xiaofang Chen, Juan Luis Nicolau et al . — 2023.July. — p. 1-14. 

https://doi.org/10.1016/j.annals.2023.103603 

IN: Annals of Tourism Research . — 101./1. 

• Using Data Mining Methods to Predict Repeat Patronage Intention in 

the Restaurant Industry / Yi-Sung Cheng, Nien-Te Kuo, Kuo-Chien Chang 

et al . — 2022.. — p. 1548-1574. 

https://doi.org/10.1080/1528008X.2021.2002787 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Zero price effect on hotel demand : Evidence from a discrete choice 

experiment / Xian Zhang, José M. Frisolía, Tom D.T. Lane . — 

2023.June. — p. 1-11. 

https://doi.org/10.1016/j.tourman.2022.104692 

IN: Tourism Management . — 96./1. 

 
 

Well-being / Medical tourism  
 

• Can Cost and Quality Management-Oriented Innovation Enhance Patient 

Satisfaction in Medical Tourist Destination? / Matina Ghasemi, Seyed 

Arash Sahranavard, Uju Violet Alola et al . — 2023. — p. 806-835. 

https://doi.org/10.1080/1528008X.2022.2089438 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

• Conceptualizing Essential Components Affecting Health Tourism 

Satisfaction in Asia : Does Context Matter? / Moniruzzaman Sarker, 

Nafisa Kasem, Brian Kee Mun Wong et al . — 2022.. — p. 1107-1135. 

https://doi.org/10.1080/1528008X.2021.1955237 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Digital detox tourism : An Ellulian critique / Yaqi Gong, Ashley 

Schroeder, Patrick Lee Plaisance . — 2023.November.. — p. 1-11. 

https://doi.org/10.1016/j.annals.2023.103646 

https://doi.org/10.1080/1528008X.2022.2077886
https://doi.org/10.1016/j.tourman.2023.104775
https://doi.org/10.1016/j.tourman.2023.104735
https://doi.org/10.1016/j.annals.2023.103641
https://doi.org/10.1016/j.annals.2023.103603
https://doi.org/10.1080/1528008X.2021.2002787
https://doi.org/10.1016/j.tourman.2022.104692
https://doi.org/10.1080/1528008X.2022.2089438
https://doi.org/10.1080/1528008X.2021.1955237
https://doi.org/10.1016/j.annals.2023.103646
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IN: Annals of Tourism Research . — 103./1. 

• Exploring well-being outcomes and influenced mechanism of senior 

tourists : evidence from an embodiment and continuity perspective / 

Keheng Xiang, Guanghui Qiao . — 2023.July-September. — p. 2203-2220. 

https://doi.org/10.1080/13683500.2022.2081134 

IN.: Current Issues in Tourism . — 26./13-18. 

• Reversing the question : does subjective well-being affect family 

tourism expenditure? / Tao Xu, Huiyue Liu . — 2023.July-September. — 

p. 2812-2828. 

https://doi.org/10.1080/13683500.2022.2100746 

IN.: Current Issues in Tourism . — 26./13-18. 

• The Relationships Among Perceived Medical Quality, Well-Being 

Perception, And Behavioral Intention : A Comparison Between Domestic 

And Overseas Medical Destinations / Wanlanai Saiprasert, Bill Xu, 

Pimtong Tavitiyaman . — 2022.. — p. 1011-1036. 

https://doi.org/10.1080/1528008X.2021.1943598 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Tourist participation, well-being and satisfaction : the mediating 

roles of service experience and tourist empowerment / Saurabh Gupta, 

Onkar Nath Mishra, Sunil Kumar . — 2023.July-September. — p. 2613-

2628. 

https://doi.org/10.1080/13683500.2022.2091429 

IN.: Current Issues in Tourism . — 26./13-18. 

• Welcome back : Repeat visitation and tourist wellbeing / Sera Vada, 

Sebastian Filep, Brent Moyle et al . — 2023.October. — p. 1-10. 

https://doi.org/10.1016/j.tourman.2023.104747 

IN: Tourism Management . — 98./1. 

• Wellness Tourism Enhances Elderly Life Satisfaction / Tangchung Kan, 

Edward C.S. Ku, [Wilson C.W. Sun] et al . — 2023.. — p. 402-428. 

https://doi.org/10.1080/1528008X.2022.2052394 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

• What do cancer medical tourists care about? : Content analysis based 

on network texts / Zhiyong Li, Yinxu Wang, Zhenhua Shi et al . — 

2023.July-September. — p. 2425-2432. 

https://doi.org/10.1080/13683500.2022.2132920 

IN.: Current Issues in Tourism . — 26./13-18. 

 
 

Webbased technologies / Digitalization /AI  

 
• Can gamification improve the virtual reality tourism experience? : 

Analyzing the mediating role of tourism fatigue / Zhenda Wei, Jingru 

Zhang, Xiaoting Huang et al . — 2023.June. — p. 1-12. 

https://doi.org/10.1016/j.tourman.2022.104715 

IN: Tourism Management . — 96./1. 

• Do customers exhibit engagement behaviors in AI environments? : The 

role of psychological benefits and technology readiness / Dexiang 

Yin, Minglong Li, Hailian Qiu . — 2023.August. — p. 1-18. 

https://doi.org/10.1016/j.tourman.2023.104745 

IN: Tourism Management . — 97./1. 

• Double-sided messages improve the acceptance of chatbots / Lu Meng, 

Tongmao Li, Xiaolin Shi et al . — 2023.September. — p. 1-18. 

https://doi.org/10.1016/j.annals.2023.103644 

IN.: Annals of Tourism Research . — 2023.September . — 102./1. 

https://doi.org/10.1080/13683500.2022.2081134
https://doi.org/10.1080/13683500.2022.2100746
https://doi.org/10.1080/1528008X.2021.1943598
https://doi.org/10.1080/13683500.2022.2091429
https://doi.org/10.1016/j.tourman.2023.104747
https://doi.org/10.1080/1528008X.2022.2052394
https://doi.org/10.1080/13683500.2022.2132920
https://doi.org/10.1016/j.tourman.2022.104715
https://doi.org/10.1016/j.tourman.2023.104745
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• Humor type and service context shape AI service recovery / Juan Liu, 

Xing'an Xu . — 2023.November. — p. 1-14. 

https://doi.org/10.1016/j.annals.2023.103668 

IN: Annals of Tourism Research . — 103./1. 

• Metaverse as a disruptive technology revolutionising tourism 

management and marketing / Dimitrios Buhalis, Daniel Leung, Michael 

S. Lin . — 2023.August. — p. 1-11. 

https://doi.org/10.1016/j.tourman.2023.104724 

IN: Tourism Management . — 97./1. 

• Service robots and perceived discrimination in tourism and 

hospitality / Faruk Seyitoglu, Stanislav Ivanov . — 2023.June. — p. 

1-7. 

https://doi.org/10.1016/j.tourman.2022.104710 

IN: Tourism Management . — 96./1. 

• The elephant in the Zoom : the role of virtual safaris during the 

COVID-19 pandemic for conservation resilience / Jenna Barker, Sue 

Rodway-Dyer . — 2023.July-September. — p. 2221-2234. 

https://doi.org/10.1080/13683500.2022.2132921 

IN.: Current Issues in Tourism . — 26./13-18. 

• The Intention and Expectations of Modern Robotic Technologies in the 

Hotel Industry / Dimitrios Belias, Labros Vasiliadis, Ioannis 

Rossidis . — 2022.. — p. 1451-1479. 

https://doi.org/10.1080/1528008X.2021.1995566 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Travel before you actually travel with augmented reality : role of 

augmented reality in future destination / Hassan Ahmad, Asad Butt, 

Asif Muzaffar . — 2023.July-September. — p. 2845-2862. 

https://doi.org/10.1080/13683500.2022.2101436 

IN.: Current Issues in Tourism . — 26./13-18. 

• Using ZMET to explore consumers’ cognitive model in virtual reality : 

take the tourism experience as an example / Ling-Zhong Lin, Huery-Ren 

Yeh . — 2023.July-September. — p. 2250-2264. 

https://doi.org/10.1080/13683500.2022.2084048 

IN.: Current Issues in Tourism . — 26./13-18. 

 

 

Destination marketing/management – Branding  
 

• A cross-cultural anatomy of destination image : An application of 

mixed-methods of UGC and survey / Jin-Soo Lee, Sangwon Park . — 

2023.October. — p. 1-12. 

https://doi.org/10.1016/j.tourman.2023.104746 

IN: Tourism Management . — 98./1. 

• Classifying Tourists’ Photos and Exploring Tourism Destination Image 

Using a Deep Learning Model / Nahye Cho, Youngok Kang, Jiyoung Yoon 

et al . — 2022.. — p. 1480-1508. 

https://doi.org/10.1080/1528008X.2021.1995567 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

• Destination Image of Kyrgyzstan : A Content Analysis of Travel Blogs 

/ Dinara Aitieva, Sehun Kim, Meerbek Kudaibergenov . — 2022.. — p. 

1245-1275. 

https://doi.org/10.1080/1528008X.2021.1964412 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 

https://doi.org/10.1016/j.annals.2023.103668
https://doi.org/10.1016/j.tourman.2023.104724
https://doi.org/10.1016/j.tourman.2022.104710
https://doi.org/10.1080/13683500.2022.2132921
https://doi.org/10.1080/1528008X.2021.1995566
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• Do Blue Flag promotions influence tourists’ willingness to pay a 

price premium for coastal destinations? / Ali Selcuk Can, Yuksel 

Ekinci, Setenay Dilek-Fidler . — 2023.October. — p. 1-12. 

https://doi.org/10.1016/j.tourman.2023.104767 

IN: Tourism Management . — 98./1. 

• https://doi.org/10.1016/j.tourman.2023.104736 

IN: Tourism Management . — 97./1. 

Sectoral productivity and destination competitiveness / Haiyan Song, 

Eden Jiao, Sangwon Park et al . — 2023.November.. — p. 1-13. 

https://doi.org/10.1016/j.annals.2023.103645 

IN: Annals of Tourism Research . — 103./1. 

• Identifying a destination’s optimal tourist market mix : Does a 

superior portfolio model exist? / Marcello M. Mariani, Emmanouil 

Platanakis, Dimitrios Stafylas et al . — 2023.June. — p. 1-17. 

https://doi.org/10.1016/j.tourman.2023.104722 

IN: Tourism Management . — 96./1. 

• Keep it real : Assessing destination image congruence and its impact 

on tourist experience evaluations / Yong Li, Zeya He, Yunpeng Li et 

al . — 2023.August. — p. 1-20. 

https://doi.org/10.1016/j.tourman.2023.104736 
IN: Annals of Tourism Research . — 101./1. 

• The antecedents of digital collaboration through an enhanced digital 

platform for destination management : A micro-DMO perspective / Husna 

Zainal-Abidin, Caroline Scarles, Christine Lundberg . — 2023.June. — 

p. 1-18. 

https://doi.org/10.1016/j.tourman.2022.104691 

IN: Tourism Management . — 96./1. 

• The effectiveness of the destination logo : Congruity effect between 

logo typeface and destination stereotypes / Fangxuan Li, Jianan Ma . 

— 2023.October. — p. 1-14. 

https://doi.org/10.1016/j.tourman.2023.104772 

IN: Tourism Management . — 98./1. 

• Toward Developing a Model to Examine Destination Attributes and 

Length of Stay within Satisfaction Matter in Jordan / Bashar Alhaj 

Mohammad, Fadi Herzallah . — 2023.. — p. 629-662. 

https://doi.org/10.1080/1528008X.2022.2073938 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

24./4-6. 

 
 

Transport / tourism  
 

• Carbon mitigation policy and international tourism : Does the 

European Union Emissions Trading System hit international tourism 

from member states? / Xuhui Wang, Haonan Xi . — 2023.November. — p. 

1-13. 

https://doi.org/10.1016/j.annals.2023.103684 

IN: Annals of Tourism Research . — 103./1. 

• Estimating multicountry tourism flows by transport mode / Carlos 

Llano, Juan Pardo, Santiago Pérez-Balsalobre et al . — 2023.November. 

— p. 1-16. 

https://doi.org/10.1016/j.annals.2023.103672 

IN: Annals of Tourism Research . — 103./1. 

• How does high-speed railway affect tourism efficiency? : An empirical 

study in China / Haoyu Shu, Jianping Zha, Ting Tan et al . — 

2023.July-September. — p. 2647-2663. 

https://doi.org/10.1016/j.tourman.2023.104767
https://doi.org/10.1016/j.tourman.2023.104736
https://doi.org/10.1016/j.annals.2023.103645
https://doi.org/10.1016/j.tourman.2023.104722
https://doi.org/10.1016/j.tourman.2023.104736
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https://doi.org/10.1080/13683500.2022.2091431 

IN.: Current Issues in Tourism . — 26./13-18. 

• Intelligent transport design with a dual focus : Tourist experience 

and operating cost / Cheng Li, Weimin Zheng, Xinyi Zhuang et al . — 

2023.July. — p. 1-17. 

https://doi.org/10.1016/j.annals.2023.103597 

IN: Annals of Tourism Research . — 101./1. 

• Local tourism effects of HSR in small cities : three synthetic 

control case studies / Daniel Albalate, Javier Campos, Juan Luis 

Jiménez . — 2023.July-September. — p. 2301-2316. 

https://doi.org/10.1080/13683500.2022.2086106 

IN.: Current Issues in Tourism . — 26./13-18. 

• Low-Cost Carriers route network development / Marina Efthymiou, 

Panayotis Christidis . — 2023.July. — p. 1-16. 

https://doi.org/10.1016/j.annals.2023.103608 

IN: Annals of Tourism Research . — 101./1. 

• The impact of international air routes on tourism / Jiechen Tang, 

Hongrun Wu, Vicente Ramos et al . — 2023.July. — p. 1-14. 

https://doi.org/10.1016/j.annals.2023.103583 

IN: Annals of Tourism Research . — 101./1. 

• The impact of political conflicts on airline performance / Janghee 

Cho, John F. O'Connell, Bora Kim et al . — 2023.November. — p. 1-5. 

https://doi.org/10.1016/j.annals.2023.103648 

IN: Annals of Tourism Research . — 103./1. 

• The sustainability characteristics of international air routes : A 

composite index approach / Tay T.R. Koo, Yi-Lung Chen, Zhenyu Zhang 

et al . — 2023.October. — p. 1-9. 

https://doi.org/10.1016/j.tourman.2023.104761 

IN: Tourism Management . — 98./1. 

• Valuation of travel time / Bob McKercher, Aaron Tkaczynski . — 

2023.May. — p. 1-11. 

https://doi.org/10.1016/j.annals.2023.103573 

IN: Annals of Tourism Research . — 100./1. 

 
 

Tourism demand  
 

• Asymmetric effects of third-country exchange rate risk : A Markov 

switching approach / Woraphon Yamaka, Xuefeng Zhang, Paravee Maneejuk 

et al . — 2023.November. — p. 1-18. 

https://doi.org/10.1016/j.annals.2023.103676 

IN: Annals of Tourism Research . — 103./1. 

• Can multi-source heterogeneous data improve the forecasting 

performance of tourist arrivals amid COVID-19? : Mixed-data sampling 

approach / Jing Wu, Mingchen Li, Erlong Zhao et al . — 2023.October. 

— p. 1-17. 

https://doi.org/10.1016/j.tourman.2023.104759 

IN: Tourism Management . — 98./1. 

• COVID-era forecasting : Google trends and window and model averaging 

/ Mary Llewellyn, Gordon Ross, Joshua Ryan-Saha . — 2023.November. — 

p. 1-5. 

https://doi.org/10.1016/j.annals.2023.103660 

IN: Annals of Tourism Research . — 103./1. 

• Forecasting daily tourism demand with multiple factors / Shilin Xu, 

Yang Liu, Chun Jin . — 2023.November. — p. 1-25. 

https://doi.org/10.1016/j.annals.2023.103675 
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• Impact of decomposition on time series bagging forecasting 

performance / Xinyang Liu, Anyu Liu, Jason Li Chen et al . — 

2023.August. — p. 1-13. 

https://doi.org/10.1016/j.tourman.2023.104725 

IN: Tourism Management . — 97./1. 

• Interaction effects of air services on tourism demand / Rockie U. Kei 

Kuok, Tay T.R. Koo, Christine Lim . — 2023.July. — p. 1-16. 
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IN: Annals of Tourism Research . — 101./1. 

• The Holy Grail of Luxury Tourism : A Holistic Bibliometric Overview / 

Joao M. Lopes, Sofia Gomes, Marília Durao et al . — 2023. — p. 885-
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https://doi.org/10.1080/1528008X.2022.2089946 

IN.: Journal of Quality Assurance in Hospitality and Tourism . — 
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• Tourism combination forecasting using a dynamic weighting strategy 

with change-point analysis / Yi-Chung Hu . — 2023.July-September. — 
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Cultural tourism – Heritage tourism – Spiritual tourism  
 

• Commercialization at religious sites : who cares and why? / Fangfang 
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media tourism / Liselle Milazzo . — 2023.November.. — p. 1-12. 
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• The embodied absence of the past : Slavery heritage and the 

transformative memory work of tourism / Emmanuel Akwasi Adu-Ampong . 

— 2023.July. — p. 1-5. 
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• The paradox of atmosphere : Tourism, heritage, and urban liveability 
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• Disinformation ‘gatecrashes’ tourism : An empirical study / Pramukh 

Nanjundaswamy Vasist, Satish Krishnan . — 2023.July. — p. 1-14. 

https://doi.org/10.1016/j.annals.2023.103575 

IN: Annals of Tourism Research . — 101./1. 
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IN.: Current Issues in Tourism . — 26./13-18. 
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IN: Tourism Management . — 98./1. 

• Pollution risk transfer in cross-border tourism : the role of 

disembodied technology communications in a spatial hyperbolic model / 

Xin Long Xu, Ying Zi Lin, Shun Jia Liu et al . — 2023.July-September. 
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Masukujjaman, Asiah Omar et al . — 2023.. — p. 930-956. 
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• Analyzing travel mobility patterns in city destinations : 

Implications for destination design / Sangwon Park, Jinyan Zu, Yang 

Xu et al . — 2023.June. — p. 1-13. 
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IN: Tourism Management . — 96./1. 
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• Crowd-pleasing, niche playing and gentrifying : Explaining the 
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Amsterdam / Iris Hagemans, Bas Spierings, Jesse Weltevreden et al . — 
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footprints for smart destinations / Pengfei Zhao, Zhongfu Ma, Jinyan 
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• Antecedents and consequences of Starbucks’ environmental, social and 

governance (ESG) implementation / Joonho Moon, Ruohan Tang, Won Seok 
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Monica Nadegger . — 2023.July. — p. 1-12. 

https://doi.org/10.1016/j.annals.2023.103613 

IN: Annals of Tourism Research . — 101./1. 

• The (De)motives to Conserve the Environment among Small Independent 

Hotels in a Resource Scarce Destination / Umidjon Matyakubov, 

Viachaslau Filimonau, Vladimir A. Ermolaev . — 2022.. — p. 1596-1622. 
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IN.: Journal of Quality Assurance in Hospitality and Tourism . — 

23./4-6. 
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Gorgan, Iran / Mina Karimi, Alireza Darban Astane . — 2022.. — p. 
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• Celebrity endorsement in tourism : Attention, emotional arousal and 

familiarity / Biqiang Liu, Brent Moyle, Anna Kralj et al . — 

2023.October. — p. 1-14. 
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IN: Tourism Management . — 98./1. 

• Digital natives : internal defence mechanism to distrust tourism 

advertisements / Miju Choi, Youngjoon Choi, Do-Yeon Kim . — 
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IN.: Current Issues in Tourism . — 26./13-18. 
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moderated mediation model / Qianqian Su, Fangxuan Li . — 
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IN: Tourism Management . — 99./1. 
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Gan, Si Shi, Raffaele Filieri et al . — 2023.December. — p. 1-13. 
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IN: Tourism Management . — 99./1. 

• Spillover effects in destination advertising : An 

electroencephalography study / ShiNa Li, Ting Lyu, Sangwon Park et al 

. — 2023.September. — p. 1-14. 
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IN.: Annals of Tourism Research . — 2023.September . — 102./1. 

• Tourist subsequent responses to promotion framing / Jianan Ma, 
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IN: Annals of Tourism Research . — 103./1. 

 
 

Residents attitudes  
 

• Attitudes not set in stone : Existential crises changing residents’ 

https://doi.org/10.1016/j.annals.2023.103613
https://doi.org/10.1080/1528008X.2021.2004571
https://doi.org/10.1080/1528008X.2021.1920548
https://doi.org/10.1016/j.tourman.2023.104750
https://doi.org/10.1080/13683500.2022.2095508
https://doi.org/10.1016/j.tourman.2023.104782
https://doi.org/10.1016/j.tourman.2023.104795
https://doi.org/10.1016/j.annals.2023.103623
https://doi.org/10.1016/j.annals.2023.103658


25 

 

irritation / Sarah Schönherr, Bernhard Fabian Bichler, Birgit 

Pikkemaat . — 2023.June. — p. 1-7. 

https://doi.org/10.1016/j.tourman.2022.104708 

IN: Tourism Management . — 96./1. 

• In-group favoritism or black sheep effect? : The moderating role of 

norm strength on destination residents’ responses towards deviant 

behaviors / Lujun Su, Huixuan Chen, Yinghua Huang et al . — 

2023.October. — p. 1-14. 

https://doi.org/10.1016/j.tourman.2023.104773 

IN: Tourism Management . — 98./1. 

• Is it a persistent ailment for the city? : Urban resident perceptions 

and attitudes toward informal employment in tourism / Jinwei Wang, 

Guoquan Wang, Jie Sun et al . — 2023.July-September. — p. 2745-2761. 
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Resident https://doi.org/10.1080/13683500.2022.2095992 
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• Scale development for the practices involved in creating value 

propositions in the exhibition industry : Service-dominant logic with 

a mixed-methods approach / Jin-Soo Lee, Sangwon Park . — 
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IN: Tourism Management . — 99./1. 

• The choice between business travel and video conferencing after 

COVID-19 : Insights from a choice experiment among frequent travelers 

/ főszereplő Adrian Müller ; Andreas Wittmer . — 2023.June. — p. 1-

18. 
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IN: Tourism Management . — 96./1. 

• The issue of methodological rigour within the data collection process 

in tourism and sports studies investigating the economic impact of 

sporting events / Darko Dimitrovski, Miljan Lekovic, Marijana 

Duradevic . — 2023.July-September. — p. 2389-2404. 
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• What residents of potential Olympic cities want : using conjoint 
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Dark tourism  
 

• A palimpsestic analysis of atmospheres at dark tourism / Christina 

Goulding, Andrew Pressey . — 2023.July. — p. 1-10. 

https://doi.org/10.1016/j.annals.2023.103577 

IN: Annals of Tourism Research . — 101./1. 

• A social identity perspective on dark tourism impacts / Yachen Zhang, 

Brent Moyle, Gui Lohmann et al . — 2023.November.. — p. 1-13. 

https://doi.org/10.1016/j.annals.2023.103669 

IN: Annals of Tourism Research . — 103./1. 

• The atmosfearics of scaryscapes : Retail tourism goes gothic! / 

Stephen Brown . — 2023.July. — p. 1-11. 
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IN: Annals of Tourism Research . — 101./1. 

• Travel experience and being-toward-death / Wei Xiong, Meijiao Huang, 
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https://doi.org/10.1016/j.annals.2023.103624 
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Natur based tourism/ecotourism  
 

• Composite ecotourism potential index based on an integrated 

stochastic CRITIC-weighted sum method / Lanndon Ocampo, Joerabell 

Lourdes Aro, Samantha Shane Evangelista et al . — 2023.July-

September. — p. 2513-2542. 
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IN.: Current Issues in Tourism . — 26./13-18. 

• Do not blame the “bad” weather : Stimulating its poetic aesthetics in 

nature-based tourism destinations / Qingfang Zhang, Honggang Xu, 

Jingming Cheng . — 2023.October. — p. 1-15. 
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IN: Tourism Management . — 98./1. 

• Equifinal paths to megafauna conservation through memorable wildlife 

tourism experiences : evidence from the restitution of the European 

bison (Bison bonasus) in Poland / Arash Akhshik, Joanna Tusznio, 

Marianna Strzelecka . — 2023.July-September. — p. 3064-3084. 
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IN.: Current Issues in Tourism . — 26./13-18. 

• Topic modelling for wildlife tourism online reviews : analysis of 
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• Challenges and effects of short-term rentals regulation : A 

counterfactual assessment of European cities / Gianluca Bei, Filippo 

Celata . — 2023.July. — p. 1-13. 

https://doi.org/10.1016/j.annals.2023.103605 

IN: Annals of Tourism Research . — 101./1. 

• How and when tryvertising works in P2P accommodations / Jialin Wu, 

Hongbo Liu, Chen Zheng . — 2023.July. — p. 1-13. 
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IN: Annals of Tourism Research . — 101./1. 

• The pricing of European airbnb listings during the pandemic : A 

difference-in-differences approach employing COVID-19 response 

strategies as a continuous treatment / Francesco Luigi Milone, Ulrich 

Gunter, Bozana Zekan . — 2023.August. — p. 1-21. 
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IN: Tourism Management . — 97./1. 

• Consumers' demand for operational licencing : evidence from Airbnb in 
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