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Tourism economy – tourism politics 
 
 A Structural Change and Productivity Perspective of Tourism’s Contribution to Economic Growth : The Case of 

Zhangjiajie in China / Bing Zuo, Songshan Huang. — p. 465-476. 
IN: Journal of Travel Research .- 2020 March .- 59./3. 
https://doi.org/10.1177/0047287519841720 

 Areas of Improvement in Hungarian SMEs Competitiveness - Corporate Financial Literacy in Focus / Róbert Tóth, 
Gyurcsik Petronella. — p. 493-506. 
IN: Polgári Szemle .- 2019 Special Issue 
https://eng.polgariszemle.hu/current-publication/154-academic-workshop-and-book-reviews/968-areas-of-

improvement-in-hungarian-smes-competitiveness-corporate-financial-literacy-in-focus 

 Collaborative Innovation or Opportunistic Behavior? : Evidence from the Relational Governance of Tourism 
Enterprises / Chen Gezhi, Liu Jingyan, Huang Xiang. — p. 864-878. 
IN: Journal of Travel Research .- 2020 May .- 59./ 5. 

https://doi.org/10.1177/0047287519861170 

 Customer Resistance to Tourism Innovations : Entrepreneurs’ Understanding and Management Strategies / Isabel 
Rodríguez Sánchez, Allan M. Williams, Hugo García Andreu. — p. 450-464. 

IN: Journal of Travel Research .- 2020 March .- 59./3. 
https://doi.org/10.1177/0047287519843188 

 Does inward FDI affect outward FDI in tourism in China? / Changyao Song, Shanshan Shi, Jamie M. Chen et al. — p. 
344-349. 

IN: Tourism Economics .- 2020 March .- 26./2. 
https://doi.org/10.1177/1354816619873530 

 Does the belt and road initiative stimulate China’s inbound tourist market? : An empirical study using the gravity 

model with a DID method / Xueying Huang, Yuanjun Han, Xuhong Gong et al. — p. 299-323. 
IN: Tourism Economics .- 2020 March .- 26./2. 

https://doi.org/10.1177/1354816619867577 

 Does the Demographic Structure Affect Outbound Tourism Demand? : A Panel Smooth Transition Regression 

Approach / Zhiyong Li, Haoyu Shu, Ting Tan et al. — p. 893-908. 
IN: Journal of Travel Research .- 2020 May .- 59./ 5. 
https://doi.org/10.1177/0047287519867141 

 Economic policy uncertainty and corporate investment : Evidence from the U.S. hospitality industry / Sagi Akron, 
Ender Demir, José María Díez-Esteban et al. — p. 1-10. 

IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719302171 

 Expenditure-based segmentation of tourists taking into account unobserved heterogeneity : The case of Venice / 
Reza Mortazavi, Magdalena Lundberg. — p. 475-499. 
IN: Tourism Economics .- 2020 May .- 26./3. 

https://doi.org/10.1177/1354816619841713 

 Exploring Chinese Outbound Tourist Shopping : A Social Practice Framework / Haipeng Jin, Gianna Moscardo, Laurie 
Murphy. — p. 156-172. 
IN: Journal of Travel Research .- 2020 January .- 59./1. 

https://doi.org/10.1177/0047287519826303 

 Exploring the relationship between government and destination competitiveness : The TALC model perspective / 
Marketa Kubickova, Drew Martin. — p. 1-10. 
IN: Tourism Management .- 2020 June .- vol. 78. 

https://www.sciencedirect.com/science/article/pii/S0261517719302389 

 Facing the new normal : Special Issue on Tourism Economics in China / Songshan Huang, ShiNa Li, Junjie Wen. — p. 

205-210. 

IN: Tourism Economics .- 2020 March .- 26./2. 
https://doi.org/10.1177/1354816619879345 

 Granger Causality between Tourism and Income : A Meta-regression Analysis / Nino Fonseca, Marcelino Sánchez 
Rivero. — p. 642-660. 

https://eng.polgariszemle.hu/current-publication/154-academic-workshop-and-book-reviews/968-areas-of-improvement-in-hungarian-smes-competitiveness-corporate-financial-literacy-in-focus
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IN: Journal of Travel Research .- 2020 April .- 59./4. 
https://doi.org/10.1177/0047287519851189 

 Methodological framework for producing national tourism statistics from mobile positioning data / Erki Saluveer, 
Janika Raun, Margus Tiru et al. — p. 1-13. 
IN: Annals of Tourism Research .- 2020 March .- 81./1. 

https://www.sciencedirect.com/science/article/pii/S0160738320300396 

 Modelling tourist expenditure at origin and destination / Emilio Gómez-Déniz, Jorge V. Pérez-Rodríguez, José Boza-
Chirino. — p. 437-460. 
IN: Tourism Economics .- 2020 May .- 26./3. 

https://doi.org/10.1177/1354816619840845 

 Motivation of internationalization and a moderating role of environmental conditions in the hospitality industry / Sujin 
Song, Seoki Lee. — p. 1-13. 

IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302481 

 The effect of China's open-door tourism policy on Taiwan : Promoting or suppressing tourism from other countries to 
Taiwan? / Je-Liang Liou, Pei-Chun Hsu, Pei-Ing Wu. — p. 1-14. 

IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302535 

 The effect of housing wealth on tourism consumption in China : Age and generation cohort comparisons / Bing Zuo, 

Zhaoqi Lai. — p. 211-232. 

IN: Tourism Economics .- 2020 March .- 26./2. 
https://doi.org/10.1177/1354816619861843 

 The Influence of Emigration on Tourism Outward Foreign Direct Investment : Evidence from China / Changyao Song, 

Shanshan Shi, Jamie M. Chen et al. — p. 631-641. 
IN: Journal of Travel Research .- 2020 April .- 59./4. 
https://doi.org/10.1177/0047287519846430 

 The non-inclusive nature of 'all inclusive' economics : Paradoxes and possibilities of the resort complex / Anastasios 

Zopiatis, Christos S. Savva, Neophytos Lambertides. — p. 1-13. 
IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302523 

 The overembeddedness impact on tourism cooperation / Katarzyna Czernek-Marszalek. — p. 1-12. 

Article number: 102852 
IN: Annals of Tourism Research .- 2020 March .- 81./1. 
https://www.sciencedirect.com/science/article/pii/S0160738319302099 

 The Short- and Long-Run Hotel Demand in Switzerland : A Weighted Macroeconomic Approach / Giuliano Bianchi, 

Yong Chen. — p. 835-857. 
IN: Journal of Hospitality and Tourism Research .- 2020 June .- 44./5. 
https://doi.org/10.1177/1096348020913608 

 Tourism and Economic Growth : A Meta-regression Analysis / Robin Nunkoo, Boopen Seetanah, Zameelah Rifkha 
Khan Jaffur et al. — p. 404-423. 
IN: Journal of Travel Research .- 2020 March .- 59./3. 
https://doi.org/10.1177/0047287519844833 

 Tourism and poverty reduction : Empirical evidence from China / Lei Zhao, Xin Xia. — p. 233-256. 
IN: Tourism Economics .- 2020 March .- 26./2. 
https://doi.org/10.1177/1354816619863266 

 Tourism Productivity Theory and Measurement for Policy Implications : The Case of Australia / Tien Duc Pham. — p. 
247-266. 
IN: Journal of Travel Research .- 2020 February .- 59./2. 
https://doi.org/10.1177/0047287519835972 

 Tourism-growth nexus in Pacific Island Countries : A panel study on information and communication technology as a 
contingent factor / Tiru K. Jayaraman, Keshmeer Kanewar Makun. — p. 371-388. 
IN: Tourism Economics .- 2020 May .- 26./3. 

https://doi.org/10.1177/1354816619836332 

 Tourism-growth nexus under duress : Lebanon during the Syrian crisis / Ghassan Dibeh, Ali Fakih, Walid Marrouch. 
— p. 353-370. 
IN: Tourism Economics .- 2020 May .- 26./3. 

https://doi.org/10.1177/1354816619836338)  

 Understanding pioneering orientation in tourism clusters : Market dynamism and social capital / Pedro M. García-
Villaverde, Dioni M. Elche, Ángela Martínez-Pérez. — p. 1-15. 
IN: Tourism Management .- 2020 February .- 76./1. 

https://www.sciencedirect.com/science/article/pii/S0261517719301645 

 Why should I pay more? : Testing the impact of contextual cues on perception of price unfairness for the price-
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disadvantaged segment in dual pricing / Kapil Khandeparkar, Bhavana Maheshwari, Manoj Motiani. — p. 1-8. 
IN: Tourism Management .- 2020 June .- vol. 78. 

https://www.sciencedirect.com/science/article/pii/S0261517720300017 

 
 

Tourist motivation – behavior  
 
 A comparative study for determinants of gaming performance in Macao and Las Vegas / Qiang Deng, Xinhua Gu, Rob 

Law et al. — p. 1-12. 
IN: Tourism Management .- 2020 April .- 77./1. 

https://www.sciencedirect.com/science/article/pii/S0261517719301621 

 An Exploration of the Effects of Photograph Content, Photograph Source, and Price on Consumers’ Online Travel 
Booking Intentions / Yoojin Shin, Breffni M. Noone, Stephani K. A. Robson. — p. 120-139. 
IN: Journal of Travel Research .- 2020 January .- 59./1. 

https://doi.org/10.1177/0047287518817399 

 Antecedents of Space Traveler Behavioral Intention / Hossein G.T. Olya, Heesup Han. — p. 528-544. 
IN: Journal of Travel Research .- 2020 March .- 59./3. 

https://doi.org/10.1177/0047287519841714 

 Attitudes and Tourists’ Sustainable Behavior : An Overview of the Literature and Discussion of Some Theoretical and 

Methodological Issues / Paola Passafaro. — p. 579-601. 
IN: Journal of Travel Research .- 2020 April .- 59./4. 

https://doi.org/10.1177/0047287519851171 

 Backpacker Identity : Scale Development and Validation / Ganghua Chen, Lijun Zhao, Songshan Huang. — p. 281-
294. 

IN: Journal of Travel Research .- 2020 February .- 59./2. 
https://doi.org/10.1177/0047287519829255 

 Consumer Responses to Scarcity Appeals in Online Booking / Huiling Huang, Stephanie Q. Liu, Jay Kandampully et al. 
— p. 1-14. 

IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301574 

 Determinant Factors of Tourist Expenses / Sangwon Park, Mina Woo, Juan L. Nicolau. — p. 267-280. 
IN: Journal of Travel Research .- 2020 February .- 59./2. 

https://doi.org/10.1177/0047287519829257 

 Distance matters : the impact of physical and relative distance on pleasure tourists' length of stay in Barbados / 
Mahalia Jackman, Troy Lorde, Simon Naitram et al. — p. 1-11. 

IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301513 

 Effects of haptic cues on consumers' online hotel booking decisions : The mediating role of mental imagery / 
Xingyang Lv, Huifan Li, Lan Xia. — p. 1-13. 

IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719302237 

 Explaining variability in tourist preferences : A Bayesian model well suited to small samples / Lendie Follett, Brian 

Vander Naald. — p. 1-15. 
IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S026151771930264X 

 Habit formation or word of mouth : What does lagged dependent variable in tourism demand models imply? / Tzu-

Ming Liu. — p. 461-474. 
IN: Tourism Economics .- 2020 May .- 26./3. 
https://doi.org/10.1177/1354816619843041 

 How Far Is the Ideal Destination? : Distance Desire, Ways to Explore the Antinomy of Distance Effects in Tourist 

Destination Choice / Jingjing Cao, Jinhe Zhang, Chang Wang et al. — p. 614-630. 
IN: Journal of Travel Research .- 2020 April .- 59./4. 
https://doi.org/10.1177/0047287519844832 

 Impact of distance on the arrivals, behaviours and attitudes of international tourists in Hong Kong : A longitudinal 

approach / Noppadol Manosuthi, Jin-Soo Lee, Heesup Han. — p. 1-26. 
IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S026151771930161X 

 Impact of incentives on tourist activity in space-time / Noam Shoval, Alon Kahani, Stefano de Cantis et al. — p. 1-13. 
IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319302038 

 Long-Haul Tourist Preferences for Stopover Destination Visits / Lorenzo Masiero, Richard T.R. Qiu, Judit Zoltan. — p. 

https://www.sciencedirect.com/science/article/pii/S0261517720300017
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811-827. 
IN: Journal of Travel Research .- 2020 May .- 59./ 5. 

https://doi.org/10.1177/0047287519867143 

 Morning larks travel more than night owls? : Chronotypical effect on travel frequency through novelty seeking / 
Robin Chark, Long W. Lam, Lawrence Hoc Nang Fong. — p. 1-11. 

IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S026151771930233X 

 The differences in hotel selection among various types of travellers : A comparative analysis with a useful bounded 
rationality behavioural decision support model / Le Wang, Xiao-kang Wang, Juan-juan Peng et al. — p. 1-16. 

IN: Tourism Management .- 2020 February .- 76./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301591 

 Three generations on a holiday : Exploring the influence of Neo-Confucian values on Korean Multigenerational Family 

vacation decision making / Mona Ji Hyun Yang, Catheryn Khoo-Lattimore, Elaine Chiao Ling Yang. — p. 1-10. 
IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517720300029 

 Tourist transformation : Towards a conceptual model / Jessica Mei Pung, Juergen Gnoth, Giacomo Del Chiappa. — p. 

1-12. 
IN: Annals of Tourism Research .- 2020 March .- 81./1. 
https://www.sciencedirect.com/science/article/pii/S0160738320300293 

 Variety-Seeking Behavior and Information Processing in Choosing a Vacation Destination / JungHwa Hong, Kalpesh 

Kaushik Desai. — p. 850-863. 
IN: Journal of Travel Research .- 2020 May .- 59./ 5. 
https://doi.org/10.1177/0047287519862871 

 What motivates visitors to participate in a gamified trip? : A player typology using Q methodology / Ye Shen, 

Hwansuk Chris Choi, Marion Joppe et al. — p. 1-15. 
IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302717 

 Why travel prolongs happiness : Longitudinal analysis using a latent growth model / Jangwook Kwon, Hoon Lee. — 
p. 1-12. 
IN: Tourism Management .- 2020 February .- 76./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301347 

 
 
Social media / social networks /sharing economy 
 
 Antecedents and an Outcome of Customer Engagement With Hotel Brand Community on Facebook / Reham Touni, 

Woo Gon Kim, Hyung-Min Choi et al. — p. 278-299. 
IN: Journal of Hospitality and Tourism Research .- 2020 February .- 44./2. 

https://doi.org/10.1177/1096348019895555 

 Bragging and humblebragging in online reviews / Feier Chen, Stephanie Q. Liu, Anna S. Mattila. — p. 1-12. 
IN: Annals of Tourism Research .- 2020 January .- vol 80. 

https://www.sciencedirect.com/science/article/pii/S0160738319302063 

 Cross-Country Analysis of Tourist Activities Based on Venue-Referenced Social Media Data / Huy Quan Vu, Gang Li, 
Rob Law. — p. 90-106. 
IN: Journal of Travel Research .- 2020 January .- 59./1. 

https://doi.org/10.1177/0047287518820194 

 Discovering highly profitable travel patterns by high-utility pattern mining / Huy Quan Vu, Gang Li, Rob Law. — p. 1-
13. 

IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719302067 

 Effect of Commercial Neighbors on The Online Popularity of Peer-To-Peer Accommodation-Sharing Properties / 
Jianwei Liu, Jinah Park, Karen Xie et al. — p. 780-805. 

IN: Journal of Hospitality and Tourism Research .- 2020 June .- 44./5. 
https://doi.org/10.1177/1096348020909855 

 Engaging Restaurant Customers on Facebook : The Power of Belongingness Appeals on Social Media / Richard Gruss, 
Eojina Kim, Alan Abrahams. — p. 201-228. 

IN: Journal of Hospitality and Tourism Research .- 2020 February .- 44./2. 
https://doi.org/10.1177/1096348019892071 

 Hitchhiking tourism and social trust : exploring Chinese experiences through travel blogs / Lingxu Zhou. — p. 1-12. 

IN: Annals of Tourism Research .- 2020 March .- 81./1. 
https://www.sciencedirect.com/science/article/pii/S0160738319302105 
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 Impact of accomodation sharing on tourist attractions / Haiyan Song, Karen Xie, Jinah Park et al. — p. 1-16. 

IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S016073831930177X 

 International Tourism Dynamics in a Globalized World : A Social Network Analysis Approach / Min Gon Chung, Anna 
Herzberger, Kenneth A. Frank et al. — p. 387-403. 

IN: Journal of Travel Research .- 2020 March .- 59./3. 
https://doi.org/10.1177/0047287519844834 

 Online Engagement Among Restaurant Customers : The Importance of Enhancing Flow for Social Media Users / 

Bomin Kim, Michelle Yoo, Wan Yang. — p. 252-277. 
IN: Journal of Hospitality and Tourism Research .- 2020 February .- 44./2. 
https://doi.org/10.1177/1096348019887202 

 Similarity and Consistency in Hotel Online Ratings across Platforms / Enrique Bigné, Edu William, Emilio Soria-Olivas. 

— p. 742-758. 
IN: Journal of Travel Research .- 2020 April .- 59./4. 
https://doi.org/10.1177/0047287519859705 

 The future of travel writing : Interactivity, personal branding and power / Madelene Blaer, Warwick Frost, Jennifer 

Laing. — p. 1-10. 
IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719302079 

 The Influence of Authenticity of Online Reviews on Trust Formation among Travelers / Minseong Kim, Jihye Kim. — 

p. 763-776. 
IN: Journal of Travel Research .- 2020 May .- 59./ 5. 
https://doi.org/10.1177/0047287519868307 

 The Influence of Geographic and Psychic Distance on Online Hotel Ratings / Paul Phillips, Nuno Antonio, Ana de 
Almeida et al. — p. 722-741. 
IN: Journal of Travel Research .- 2020 April .- 59./4. 
https://doi.org/10.1177/0047287519858400 

 The rise of the sharing economy : Guesthouse boom and the crowding-out effects of tourism in Lisbon / Joao-Pedro 
Ferreira, Pedro N. Ramos, Michael L. Lahr. — p. 389-403. 
IN: Tourism Economics .- 2020 May .- 26./3. 

https://doi.org/10.1177/1354816619839849 

 Understanding the importance that consumers attach to social media sharing (ISMS) : Scale development and 
validation / Bekir Bora Dedeoglu, Babak Taheri, Fevzi Okumus et al. — p. 1-16. 
IN: Tourism Management .- 2020 February .- 76./1. 

https://www.sciencedirect.com/science/article/pii/S0261517719301529 

 Utilizing Facebook Statistics in Tourism Demand Modeling and Destination Marketing / Irem Önder, Ulrich Gunter, 
Stefan Gindl. — p. 195-208. 

IN: Journal of Travel Research .- 2020 February .- 59./2. 
https://doi.org/10.1177/0047287519835969 

 When online reviews meet virtual reality : Effects on consumer hotel booking / Guojun Zeng, Xinning Cao, Zhibin Lin 
et al. — p. 1-12. 

IN: Annals of Tourism Research .- 2020 March .- 81./1. 

https://www.sciencedirect.com/science/article/pii/S0160738320300049 

 Why do people share their travel experiences on social media? / Tiago Oliveira, Benedita Araujo, Carlos Tam. — p. 
1-14. 
IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302390 

 
 

Hospitality industry  
 
 Brand prestige and affordable luxury : The role of hotel guest experiences / Ada Lo, Michelle Au Yeung. — p. 247-

267. 
IN: Journal of Vacation Marketing .- 2020 April .- 26./2. 
https://doi.org/10.1177/1356766719880251 

 Can receiving managerial responsesinduce more user reviewing effort? : A mixed method investigation in hotel 

industry / Yukuan Xu, Hengyun Li, Rob Law et al. — p. 1-13. 

IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301803 

 Different from or similar to neighbors? : An investigation of hotels' strategic distances / Minsun Kim, Wesley Roehl, 

Seul Ki Lee. — p. 1-12. 
IN: Tourism Management .- 2020 February .- 76./1. 
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https://www.sciencedirect.com/science/article/pii/S026151771930158X 

 Do contextual factors matter? : Evidence from Chinese hotel productivity with heterogeneity / Hai Dong, Nicolas 

Peypoch, Linjia Zhang. — p. 257-275. 
IN: Tourism Economics .- 2020 March .- 26./2. 
https://doi.org/10.1177/1354816619856239 

 Effect of Cognitive Engagement on the Development of Brand Love in a Hotel Context / Minjung Shin, Ki-Joon Back. 
— p. 328-350. 
IN: Journal of Hospitality and Tourism Research .- 2020 February .- 44./2. 
https://doi.org/10.1177/1096348019890055 

 Efficiency evaluation of hotel operations in Mainland China based on the superefficiency SBM model / Zutao Deng, 
Gao Yan, Bin Liang et al. — p. 276-298. 
IN: Tourism Economics .- 2020 March .- 26./2. 

https://doi.org/10.1177/1354816618816787 

 Evaluation of key factors for service experience : A comparison of tourism factories and international tourism hotels / 
Yen-Hao Hsieh, I-Chun Chuang. — p. 404-436. 
IN: Tourism Economics .- 2020 May .- 26./3. 

https://doi.org/10.1177/1354816619840099 

 Exploring the impact of personalized management responses on tourists' satisfaction : A topic matching perspective / 
Xiaowei Zhang, Shuchen Qiao, Yang Yang et al. — p. 1-16. 

IN: Tourism Management .- 2020 February .- 76./1. 

https://www.sciencedirect.com/science/article/pii/S0261517719301517 

 Failure of play on asset disposals and share buybacks : Application of game theory in the international hotel market / 
Joseph Gerald Bourke, Javad Izadi, Hossein G.T. Olya. — p. 1-9. 

IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301827 

 How servant leadership and self-efficacy interact to affect service quality in the hospitality industry : A polynomial 
regression with response surface analysis / Shaoping Qiu, Larry M. Dooley, Lei Xie. — p. 1-12. 

IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302493 

 Listening to Customer Kansei for Restaurant Location Evaluation / Yu-Hsiang Hsiao, Guan-Ting Chen. — p. 666-693. 

IN: Journal of Hospitality and Tourism Research .- 2020 May .- 44./4. 
https://doi.org/10.1177/1096348020919024 

 Managing Customer Reviews for Value Co-creation : An Empowerment Theory Perspective / Hakseung Shin, Richard 
R. Perdue, Mario Pandelaere. — p. 792-810. 

IN: Journal of Travel Research .- 2020 May .- 59./ 5. 
https://doi.org/10.1177/0047287519867138 

 Technological Disruptions in Restaurant Services : Impact of Innovations and Delivery Services / Mahmood A. Khan. 

— p. 715-732. 
IN: Journal of Hospitality and Tourism Research .- 2020 June .- 44./5. 
https://doi.org/10.1177/1096348020908636 

 The Influence of Childhood Engagement in the Context of Hospitality Service Failure Evaluation / Marie-Christin 

Papen, Florian U. Siems, Werner H. Kunz. — p. 403-425. 

IN: Journal of Hospitality and Tourism Research .- 2020 February .- 44./2. 
https://doi.org/10.1177/1096348019896086 

 The Influence of Contemporary Negative Political Relations on Ethnic Dining Choices / Jong-Hyeong Kim, Jun Li. — p. 

644-665. 
IN: Journal of Hospitality and Tourism Research .- 2020 May .- 44./4. 
https://doi.org/10.1177/1096348020910214 

 Types of agglomeration effects and location choices of international hotels in an emerging market / Linda Woo, Sung 

Gyun Mun. — p. 1-11. 
IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719302328 

 Using commercial mortgage loans to assess risk and return in the lodging sector / Amrik Singh. — p. 1-11. 
IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302651 

 Value co-destruction in hotel services : Exploring the misalignment of cognitive scripts among customers and 

providers / Henna Järvi, Joona Keränen, Paavo Ritala et al. — p. 1-13. 

IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719302286 

 
 

https://www.sciencedirect.com/science/article/pii/S026151771930158X
https://www.sciencedirect.com/science/article/pii/S0261517719301517
https://www.sciencedirect.com/science/article/pii/S0261517719301827
https://www.sciencedirect.com/science/article/pii/S0261517719302493
https://www.sciencedirect.com/science/article/pii/S0261517719302328
https://www.sciencedirect.com/science/article/pii/S0261517719302651
https://www.sciencedirect.com/science/article/pii/S0261517719302286


Information / webbased technologies  
 
 Augmented reality experiences and sensation seeking / Sangwon Park, Brigitte Stangl. — p. 1-11. 

IN: Tourism Management .- 2020 April .- 77./1. 

https://www.sciencedirect.com/science/article/pii/S0261517719302213 

 Consumer usage of online travel reviews : Expanding the unified theory of acceptance and use of technology 2 

model / Guy Assaker, Rob Hallak, Rania El-Haddad. — p. 149-165. 
IN: Journal of Vacation Marketing .- 2020 April .- 26./2. 
https://doi.org/10.1177/1356766719867386 

 Could virtual reality effectively market slow travel in a heritage destination? / Li-Pin Lin, Shu-Chun Lucy Huang, Yao-

Chun Ho. — p. 1-11. 
IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302250 

 Do travelers trust intelligent service robots? / Iis P. Tussyadiah, Florian J. Zach, Jianxi Wang. — p. 1-14. 

IN: Annals of Tourism Research .- 2020 March .- 81./1. 
https://www.sciencedirect.com/science/article/pii/S016073832030030X 

 Engaging Customers in Value Co-Creation Through Mobile Instant Messaging in the Tourism and Hospitality Industry 

/ Sut Ieng Lei, Shun Ye, Dang Wang et al. — p. 229-251. 
IN: Journal of Hospitality and Tourism Research .- 2020 February .- 44./2. 

https://doi.org/10.1177/1096348019893066 

 Exploring Consumer Behavior in Virtual Reality Tourism Using an Extended Stimulus-Organism-Response Model / 

Myung Ja Kim, Choong-Ki Lee, Timothy Jung. — p. 69-89. 
IN: Journal of Travel Research .- 2020 January .- 59./1. 
https://doi.org/10.1177/0047287518818915 

 Herding the Hordes : Using Location-Based Services and Mobile Messaging to Affect Visitor Behavior / Johan 
Högberg, Erik Wästlund, Tor Helge Aas et al. — p. 870-878. 
IN: Journal of Hospitality and Tourism Research .- 2020 June .- 44./5. 
https://doi.org/10.1177/1096348020912449 

 Leveraging human-robot interaction in hospitality services : Incorporating the role of perceived value, empathy, and 
information sharing into visitors' intentions to use social robots / Ronan de Kervenoael, Rajibul Hasan, Alexandre 
Schwob et al. — p. 1-15. 

IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302407 

 Mobile phone network data reveal nationwide economic value of coastal tourism under climate change / Takahiro 
Kubo, Shinya Uryu, Hiroya Yamano et al. — p. 1-9. 

IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719302080 

 Multifaceted trust in tourism service robots / Sangwon Park. — p. 1-12. 
IN: Annals of Tourism Research .- 2020 March .- 81./1. 

https://www.sciencedirect.com/science/article/pii/S0160738320300323 

 Optimal capacity and operation design of a robot logistics system for the hotel industry / Woo Jin Lee, Sung Il Kwag, 
Young Dae Ko. — p. 1-10. 

IN: Tourism Management .- 2020 February .- 76./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301694 

 Special interest tourism is not so special after all : Big data evidence from the 2017 Great American Solar Eclipse / 
Shihan Ma, Andrei P. Kirilenko, Svetlana Stepchenkova. — p. 1-13. 

IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719302195 

 The Bundling Strategy : The One-Click Effect on Loss Aversion / Juan Luis Nicolau, Ricardo Sellers. — p. 704-712. 

IN: Journal of Hospitality and Tourism Research .- 2020 May .- 44./4. 
https://doi.org/10.1177/1096348019876692 

 Turning It Off : Emotions in Digital-Free Travel / Wenjie Cai, Brad McKenna, Lena Waizenegger. — p. 909-927. 
IN: Journal of Travel Research .- 2020 May .- 59./ 5. 

https://doi.org/10.1177/0047287519868314 

 
 

Tourist / Customer satisfaction / experience  
 
 A spectrum of indigenous tourism experiences as revealed through means-end chain analysis / Tsung-Chiung Wu, 

Yu-En Lin, Geoffrey Wall et al. — p. 1-9. 
IN: Tourism Management .- 2020 February .- 76./1. 
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https://www.sciencedirect.com/science/article/pii/S0261517719301670 

 Customer Engagement and its Outcomes : The Cross-Level Effect of Service Environment and Brand Equity / 

Juanjuan Ou, IpKin Anthony Wong, Catherine Prentice et al. — p. 377-402. 
IN: Journal of Hospitality and Tourism Research .- 2020 February .- 44./2. 
https://doi.org/10.1177/1096348019897360 

 Destination Satisfaction and Revisit Intention of Tourists : Does the Quality of Airport Services Matter? / Boopen 
Seetanah, Viraiyan Teeroovengadum, Robin Nunkoo. — p. 134-148. 
IN: Journal of Hospitality and Tourism Research .- 2020 January .- 44. /1 
https://doi.org/10.1177/1096348018798446 

 Dwelling-mobility : A theory of the existential pull between home and away / Duncan Light, Lorraine Brown. — p. 1-
10. 
IN: Annals of Tourism Research .- 2020 March .- 81./1. 

https://www.sciencedirect.com/science/article/pii/S0160738320300244 

 Effectiveness of demographic characteristics in understanding Malaysian customers’ perceived value of the integrated 
resort sector / Jiseon Ahn. — p. 195-210. 
IN: Journal of Vacation Marketing .- 2020 April .- 26./2. 

https://doi.org/10.1177/1356766719880226 

 Examining the Asymmetric Effect of Multi-Shopping Tourism Attributes on Overall Shopping Destination Satisfaction / 
Jin-Soo Lee, Miju Choi. — p. 295-314. 

IN: Journal of Travel Research .- 2020 February .- 59./2. 

https://doi.org/10.1177/0047287519832373 

 Expanding theory of tourists' destination loyalty : The role of sensory impressions / Xingyang Lv, Chunxiao Li, Scott 
McCabe. — p. 1-12. 

IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719302249 

 Experience of Arab/Muslim women visiting relatives in the West and the management of stigma by association / 
Omar Moufakkir. — p. 1-9. 

IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302705 

 Exploring asymmetric effects of attribute performance on customer satisfaction in the hotel industry / Jian-Wu Bi, 

Yang Liu, Zhi-Ping Fan et al. — p. 1-18. 
IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719302043 

 Honeymoon tourism : Exploring must-be, hybrid and value-added quality attributes / Jin-Soo Lee, Pipatpong Fakfare, 

Heesup Han. — p. 1-15. 
IN: Tourism Management .- 2020 February .- 76./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301566 

 Let's hook up fast! : Hotel reviews and Wi-Fi flaws / Juan Pedro Mellinas, Juan Luis Nicolau. — p. 1-13. 

IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301999 

 Motivation and satisfaction of Chinese and U.S. tourists in restaurants : A cross-cultural text mining of online reviews 

/ Susan Jia. — p. 1-12. 

IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302687 

 Western guest experiences of a Pyongyang international hotel, North Korea : Satisfaction under conditions of 

constrained choice / Fangxuan Li, Chris Ryan. — p. 1-11. 
IN: Tourism Management .- 2020 February .- 76./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301372 

 Will you miss me if I am leaving? : Unexpected market withdrawal of Norwegian Joy and customer satisfaction / 

Chen, Yang, Tao Wang, Sihang Zhu et al. — p. 1-9. 
IN: Tourism Management .- 2020 February .- 76./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301499 

 
 
Airbnb 
 
 A Lefebvrian analysis of Airbnb space / Anna Farmaki, Prokopis A. Christou, Alexis Saveriades. — p. 1-12. 

IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S016073831930163X 

 Airbnb 2.0 : Is it a sharing economy platform or a lodging corporation? / Tarik Dogru, Makarand Mody, Courtney 
Suess et al. — p. 1-5. 
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IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S026151771930247X 

 Airbnb Superhosts' talk in commercial homes / Madalyn A. Scerri, Rajka Presbury. — p. 1-13. 
IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301847 

 An agent-based modelling approach to housing market regulations and Airbnb-induced tourism / Evgueni 
Vinogradov, Birgit Leick, Bjornar Karlsen Kivedal. — p. 1-9. 
IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S026151771930202X 

 Consumption Authenticity in the Accommodations Industry : The Keys to Brand Love and Brand Loyalty for Hotels 
and Airbnb / Makarand Mody, Lydia Hanks. — p. 173-189. 
IN: Journal of Travel Research .- 2020 January .- 59./1. 

https://doi.org/10.1177/0047287519826233 

 Disruptive innovation, innovation adoption and incumbent market value : The case of Airbnb / Florian J. Zach, Juan 
L. Nicolau, Abhinav Sharma. — p. 1-12. 
Article number: 102818 

IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301756 

 Effects of location on Airbnb apartment pricing in Málaga / Jorge Chica-Olmo, Juan Gabriel González-Morales, José 

Luis Zafra-Gómez. — p. 1-13. 

IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301797 

 Location advantages of lodging properties : A comparison between hotels and Airbnb units in an urban environment / 

Yang Yang, Zhenxing Mao. — p. 1-13. 
IN: Annals of Tourism Research .- 2020 March .- 81./1. 
https://www.sciencedirect.com/science/article/pii/S0160738320300050 

 Modeling Airbnb demand to New York City while employing spatial panel data at the listing level / Ulrich Gunter, Irem 

Önder, Bozana Zekan. — p. 1-11. 
IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301980 

 'Pop-up' tourism or 'invasion'? : Airbnb in coastal Australia / Nicole Gurran, Yuting Zhang, Pranita Shrestha. — p. 1-

17. 
IN: Annals of Tourism Research .- 2020 March .- 81./1. 
https://www.sciencedirect.com/science/article/pii/S0160738319302026 

 The Airbnb paradox : Positive employment effects in the hospitality industry / Tarik Dogru, Makarand Mody, Courtney 

Suess et al. — p. 1-13. 
IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301992 

 Understanding the drivers of Airbnb discontinuance / Huang, Dan, Alexandra Coghlan, Xin Jin. — p. 1-14. 
IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301550 

 What Airbnb Host Listings Influence Peer-to-Peer Tourist Accommodation Price? / Manojit Chattopadhyay, Subrata 

Kumar Mitra. — p. 597-623. 
IN: Journal of Hospitality and Tourism Research .- 2020 May .- 44./4. 
https://doi.org/10.1177/1096348020910211  

 What Makes Hosts Trust Airbnb? : Antecedents of Hosts’ Trust toward Airbnb and Its Impact on Continuance 
Intention / Yichuan Wang, Yousra Asaad, Raffaele Filieri. — p. 686-703. 
IN: Journal of Travel Research .- 2020 April .- 59./4. 
https://doi.org/10.1177/0047287519855135 

 
 

Risk/Crisis – tourism / Safety – tourism  
 
 Does communicating safety matter? / Fatima Wang, Carmen Lopez. — p. 1-12. 

IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301628 

 Drivers of Travel Insurance Purchase / Igor Sarman, Riccardo Curtale, Homa Hajibaba. — p. 545-558. 

IN: Journal of Travel Research .- 2020 March .- 59./3. 
https://doi.org/10.1177/0047287519843187 

 Exploring the role of language proficiency and cultural adaptation in travel risk perception : A study of Asian working 
holiday makers in Australia / Hayato Nagai, Aaron Tkaczynski, Pierre Benckendorff. — p. 166-181. 

https://www.sciencedirect.com/science/article/pii/S026151771930247X
https://www.sciencedirect.com/science/article/pii/S0160738319301847
https://www.sciencedirect.com/science/article/pii/S026151771930202X
https://www.sciencedirect.com/science/article/pii/S0160738319301756
https://www.sciencedirect.com/science/article/pii/S0261517719301797
https://www.sciencedirect.com/science/article/pii/S0160738320300050
https://www.sciencedirect.com/science/article/pii/S0261517719301980
https://www.sciencedirect.com/science/article/pii/S0160738319302026
https://www.sciencedirect.com/science/article/pii/S0261517719301992
https://www.sciencedirect.com/science/article/pii/S0160738319301550
https://www.sciencedirect.com/science/article/pii/S0160738319301628


IN: Journal of Vacation Marketing .- 2020 April .- 26./2. 
https://doi.org/10.1177/1356766719880249 

 Fatal Attraction : How Security Threats Hurt Tourism / Johan Fourie, Jaume Roselló-Nadal, María Santana-Gallego. — 
p. 209-219. 
IN: Journal of Travel Research .- 2020 February .- 59./2. 

https://doi.org/10.1177/0047287519826208 

 Identifying Destination Health : Developing the Concepts of Market Indifference and Destination Dependence / 
Market Irrelevance / Bob McKercher, Barry Mak. — p. 879-892. 
IN: Journal of Travel Research .- 2020 May .- 59./ 5. 

https://doi.org/10.1177/0047287519867139 

 Living travel vulnerability : A phenomenological study / Philipp Wassler, Maria Kuteynikova. — p. 1-10. 
IN: Tourism Management .- 2020 February .- 76./1. 

https://www.sciencedirect.com/science/article/pii/S0261517719301657 

 Management of water bodies in show caves : A microbal approach / Oana Teodora Moldovan, Silviu Bercea, 
Ruxandra Nastase-Bucur et al. — p. 1-14. 
IN: Tourism Management .- 2020 June .- vol. 78. 

https://www.sciencedirect.com/science/article/pii/S0261517719302353 

 Risk Spillovers in Returns for Chinese and International Tourists to Taiwan / Chia-Lin Chang, Shu-Han Hsu, Michael 
McAleer. — p. 335-351. 

IN: Journal of Travel Research .- 2020 February .- 59./2. 

https://doi.org/10.1177/0047287519834071 

 Terrorism and inbound tourism : Does immigration have a moderating effect? / Georges Harb, Charbel Bassil. — p. 
500-518. 

IN: Tourism Economics .- 2020 May .- 26./3. 
https://doi.org/10.1177/1354816619843452 

 The Effects of Economic and Financial Crises on International Tourist Flows : A Cross-Country Analysis  / Usman 
Khalid, Luke Emeka Okafor, Muhammad Shafiullah. — p. 315-334. 

IN: Journal of Travel Research .- 2020 February .- 59./2. 
https://doi.org/10.1177/0047287519834360 

 The hidden side of travel : Epilepsy and tourism / Alison J. McIntosh. — p. 1-10. 

IN: Annals of Tourism Research .- 2020 March .- 81./1. 
https://www.sciencedirect.com/science/article/pii/S0160738319302130 

 The influence of terrorism in tourism arrivals : A longitudinal approach in a Mediterranean country / Claudia Seabra, 
Pedro Reis, José Luís Abrantes. — p. 1-13. 

IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301689 

 Tourism boycotts and animosity : A study of seven events / Qionglei Yu, Richard McManus, Dorothy A. Yen et al. — 

p. 1-16. 
IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301495 

 
 

Cultural tourism – Heritage tourism – Spiritual tourism  
 
 A Cultural Creativity Framework for the Sustainability of Intangible Cultural Heritage / Siow-Kian Tan, Hui-Hui Lim, 

Siow-Hooi Tan et al. — p. 439-471. 
IN: Journal of Hospitality and Tourism Research .- 2020 March .- 44./3. 

https://doi.org/10.1177/1096348019886929 

 Anime pilgrimage in Japan : Focusing Social Influences as determinants / Akinori Ono, Sumiaki Kawamura, Yasuto 
Nishimori et al. — p. 1-10. 

IN: Tourism Management .- 2020 February .- 76./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301256 

 Creating joint experiences : Families engaging with a heritage site / John Melvin, Heidi Winklhofer, Scott McCabe. — 
p. 1-13. 

IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302365 

 Cultural and non-cultural tourism : Evidence from Italian experience / Anna Serena Vergori, Serena Arima. — p. 1-6. 

IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302560 

 Cultural tourism and temples : Content construction and interactivity design / Yueh-Cheng Wu, Sheng-Wei Lin, Yi-
Han Wang. — p. 1-8. 
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IN: Tourism Management .- 2020 February .- 76./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301700 

 Family trip and academic achievement in early childhood / So Young Park, Bing Pan, Jee Bin Ahn. — p. 1-14. 
IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301525 

 How is Intangible Cultural Heritage Valued in the Eyes of Inheritors? : Scale Development and Validation / Xinwei Su, 
Xi Li, Yanbin Wu et al. — p. 806-834. 
IN: Journal of Hospitality and Tourism Research .- 2020 June .- 44./5. 
https://doi.org/10.1177/1096348020914691 

 Pilgrimage, material objects and spontaneous communitas / Leighanne Higgins, Kathy Hamilton. — p. 1-11. 
Article number: 102855 
IN: Annals of Tourism Research .- 2020 March .- 81./1. 

https://www.sciencedirect.com/science/article/pii/S0160738319302129 

 Social media-based analysis of cultural ecosystem services and heritage tourism in a coastal region of Mexico / 
Andrea Ghermandi, Vera Camacho-Valdez, Hector Trejo-Espinosa. — p. 1-9. 
IN: Tourism Management .- 2020 April .- 77./1. 

https://www.sciencedirect.com/science/article/pii/S0261517719302006 

 The Influence of Place Attachment on Social Distance : Examining Mediating Effects of Emotional Solidarity and the 
Moderating Role of Interaction / Kayode D. Aleshinloye, Xiaoxiao Fu, Manuel Alector Ribeiro et al. — p. 828-849. 

IN: Journal of Travel Research .- 2020 May .- 59./ 5. 

https://doi.org/10.1177/0047287519863883 

 Transnational World Heritage, (meta)governance and implications for tourism : An Italian case / Bailey Ashton Adie, 
Alberto Amore. — p. 1-10. 

IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319302014 

 World Heritage Tourism Triggers Urban–Rural Reverse Migration and Social Change / Ralf Buckley, Fatemeh Shekari, 
Zohre Mohammadi et al. — p. 559-572. 

IN: Journal of Travel Research .- 2020 March .- 59./3. 
https://doi.org/10.1177/0047287519853048 

 
 

Tourism education / research  
 
 20 years of research on virtual reality and augmented reality in tourism context : A text-mining approach / Sandra 

Maria Correia Loureiro, Joao Guerreiro, Faizan Ali. — p. 1-21. 
IN: Tourism Management .- 2020 April .- 77./1. 

https://www.sciencedirect.com/science/article/pii/S0261517719302262 

 A Decade of Customer Engagement Research in Hospitality and Tourism : A Systematic Review and Research Agenda 
/ Kevin Kam Fung So, Xiang Li, Hyunsu Kim. — p. 178-200. 
IN: Journal of Hospitality and Tourism Research .- 2020 February .- 44./2. 

https://doi.org/10.1177/1096348019895562 

 A Multilevel Review of Hospitality Industry Work–Family Conflict Research and a Strategy for Future Research / John 
W. O'Neill, Kayla Follmer. — p. 3-44. 

IN: Journal of Hospitality and Tourism Research .- 2020 January .- 44. /1 
https://doi.org/10.1177/1096348019864653 

 A network perspective of knowledge transfer in tourism / Hossein Raisi, Rodolfo Baggio, Llandis Barratt-Pugh et al. — 
p. 1-13. 

IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301744 

 A review of experiments in tourism and hospitality / Giampaolo Viglia, Sara Dolnicar. — p. 1-15. 

IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738320300025 

 A review of research into automation in tourism : Launching the Annals of Tourism Research Curated Collection on 
Artificial Intelligence and Robotics in Tourism / Iis Tussyadiah. — p. 1-13. 

IN: Annals of Tourism Research .- 2020 March .- 81./1. 
https://www.sciencedirect.com/science/article/pii/S016073832030027X 

 Achieving research impact in tourism : Modelling and evaluating outcomes from the UKs Research Excellence 

Framework / Paul A. Phillips, Stephen J. Page, Joshua Sebu. — p. 1-10. 
IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302699 

 How subjective knowledge influences intention to travel / Vito Tassiello, Jack S. Tillotson. — p. 1-12. 

https://www.sciencedirect.com/science/article/pii/S0261517719301700
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IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319302087 

 Microlearning : A New Learning Model / Mary Jo Dolasinski, Joel Reynolds. — p. 551-561. 
IN: Journal of Hospitality and Tourism Research .- 2020 March .- 44./3. 
https://doi.org/10.1177/1096348020901579 

 Spatial Distribution of Tourism Activities : A Polya Urn Process Model of Rank-Size Distribution / Pong-Lung Lau, Tay 
T.R. Koo, Cheng-Lung Wu. — p. 231-246. 
IN: Journal of Travel Research .- 2020 February .- 59./2. 
https://doi.org/10.1177/0047287519829258 

 Three decades of tourism scholarship : Gender, collaboration and research methods / Robin Nunkoo, Michael 
Thelwall, Jeynakshi Ladsawut et al. — p. 1-11. 
IN: Tourism Management .- 2020 June .- vol. 78. 

https://www.sciencedirect.com/science/article/pii/S0261517719302547 

 
 
Human Resource Management / Tourism employment 
 
 "Service with a smile" and emotional contagion : A replication and extension study / Ka-Shing Woo, Bobbie Chan. — 

p. 1-12. 

IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319302075 

 Deciding To Stay : A Study in Hospitality Managerial Grit / Sean P. McGinley, Anna S. Mattila, Timothy T. Self. — p. 
858-869. 

IN: Journal of Hospitality and Tourism Research .- 2020 June .- 44./5. 
https://doi.org/10.1177/1096348020909537 

 Effects of customer incivility on frontline employees and the moderating role of supervisor leadership style / Achil leas 

Boukis, Koritos Christos, Kate L. Daunt et al. — p. 1-14. 
IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301955 

 Enhancing Employee Innovation Through Customer Engagement : The Role of Customer Interactivity, Employee 

Affect, and Motivations / Feng Zeng Xu, Ying Wang. — p. 351-376. 
IN: Journal of Hospitality and Tourism Research .- 2020 February .- 44./2. 
https://doi.org/10.1177/1096348019893043 

 Exploring How Employee Sense of Brand Community Affects Their Attitudes and Behavior / Lina Xiong, Ceridwyn 

King. — p. 567-596. 
IN: Journal of Hospitality and Tourism Research .- 2020 May .- 44./4. 
https://doi.org/10.1177/1096348020905360 

 Females' perspectives on tourism's impact and their employment in the sector : The case of Petra, Jordan / Moayad 

Mohammad Alrwajfah, Fernando Almeida-García, Rafael Cortés-Macias. — p. 1-7. 
IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302663 

 Hospitality as an Organizational Culture / Abraham Pizam. — p. 431-438. 
IN: Journal of Hospitality and Tourism Research .- 2020 March .- 44./3. 
https://doi.org/10.1177/1096348020901806 

 Individual, organization and structure : Rethinking social construction of everyday life at workplace in tourism 

industry / Mustafa Yildirim. — p. 1-15. 
IN: Tourism Management .- 2020 February .- 76./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301633 

 Organizational Ethnic Diversity’s Influence on Hotel Employees’ Satisfaction, Commitment, and Turnover Intention : 
Gender’s Moderating Role / Aaron Hsiao, Emily Ma, Kathleen Lloyd et al. — p. 76-108. 
IN: Journal of Hospitality and Tourism Research .- 2020 January .- 44. /1 
https://doi.org/10.1177/1096348019883694 

 Physical attractiveness of service employees and customer engagement in tourism industry / Shujie Fang, Chun 
Zhang, Yaoqi Li. — p. 1-16. 
IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301136 

 The Mediating Effect of Experiential Value on Tourist Outcomes from Encounter-Based Experiences / Stuart J. 
Barnes, Jan Mattsson, Flemming Sorensen et al. — p. 367-380. 
IN: Journal of Travel Research .- 2020 February .- 59./2. 

https://doi.org/10.1177/0047287519837386 
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Destination marketing/management – Branding  
 
 Créer une destination touristique : Approche méthodologique en sept étapes. — p.44-48. 

IN: Espaces .- 2019./350. 

 Destination brand authenticity : What an experiential simulacrum! A multigroup analysis of its antecedents and 
outcomes through official online platforms / Jano Jiménez-Barreto, Natalia Rubio, Sara Campo. — p. 1-19. 
IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719302201 

 Destination Fascination and Destination Loyalty : Subjective Well-Being and Destination Attachment as Mediators / 
Yao-Chin Wang, Chyong-Ru Liu, Wen-Shiung Huang et al. — p. 496-511. 
IN: Journal of Travel Research .- 2020 March .- 59./3. 

https://doi.org/10.1177/0047287519839777 

 Does Designation as a UNESCO World Heritage Site Influence Tourist Evaluation of a Local Destination? / Marcello M. 
Mariani, Andrea Guizzardi. — p. 22-36. 
IN: Journal of Travel Research .- 2020 January .- 59./1. 

https://doi.org/10.1177/0047287518821737 

 How do tourists' attribution of destination social responsibility motives impact trust and intention to visit? : The 
moderating role of destination reputation / Lujun Su, Qi Lian, Yinghua Huang. — p. 1-13. 

IN: Tourism Management .- 2020 April .- 77./1. 

https://www.sciencedirect.com/science/article/pii/S0261517719301682 

 How does brand loyalty interact with tourism destination? : Exploring the effect of brand loyalty on place attachment 
/ Yeyi Liu, Magnus Hultman, Andreas B. Eisingerich et al. — p. 1-13. 

IN: Annals of Tourism Research .- 2020 March .- 81./1. 
https://www.sciencedirect.com/science/article/pii/S0160738320300232 

 Influence of Tourist Geographical Context on Customer-Based Destination Brand Equity : An Empirical Analysis / R. 
A. Cano Guervos, D. M. Frías Jamilena, A. I. Polo Pena et al. — p. 107-119. 

IN: Journal of Travel Research .- 2020 January .- 59./1. 
https://doi.org/10.1177/0047287518815979 

 The Influence of Place Attachment, Ad-Evoked Positive Affect, and Motivation on Intention to Visit : Imagination 

Proclivity as a Moderator / Sameer Hosany, Daniela Buzova, Silvia Sanz-Blas. — p. 477-495. 
IN: Journal of Travel Research .- 2020 March .- 59./3. 
https://doi.org/10.1177/0047287519830789 

 Tourist satisfaction in 'all-in-one' branded destinations / Hassan D. Kalantari, Agung Y. Sembada, Hassan F. 

Gholipour. — p. 1-4. 
IN: Annals of Tourism Research .- 2020 March .- 81./1. 
https://www.sciencedirect.com/science/article/pii/S0160738319300507 

 Visitors’ Place Attachment and Destination Loyalty : Examining the Roles of Emotional Solidarity and Perceived Safety 

/ Vidya Patwardhan, Manuel Alector Ribeiro, Valsaraj Payini et al. — p. 3-21. 
IN: Journal of Travel Research .- 2020 January .- 59./1. 
https://doi.org/10.1177/0047287518824157 

 Visuality, palm trees and tourism in Uruguay : Between tropical and traditional representations of postcolonialism / 

Juan Martin Dabezies. — p. 1-12. 
IN: Annals of Tourism Research .- 2020 March .- 81./1. 
https://www.sciencedirect.com/science/article/pii/S0160738320300268 

 
 
Sustainable tourism/hospitality  
 

 Consumers’ Intention to Stay in Green Hotels in Australia : Theorization and Implications / Rawan Nimri, Anoop 
Patiar, Sandra Kensbock et al. — p. 149-168. 

IN: Journal of Hospitality and Tourism Research .- 2020 January .- 44. /1 
https://doi.org/10.1177/1096348019862602 

 Cultural Ecosystem Services (CES) in landscapes with a tourist vocation : Mapping and modeling the physical 
landscape components that bring benefits to people in a mountain tourist destination in southeastern Brazil / Laura 

Bachi, Sónia Carvalho Ribeiro, Johannes Hermes et al. — p. 1-12. 
IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719302158 

 Discovering the perceived attributes of CBT destination travelers in South Korea : A mixed method approach / 

Taeyeon Eom, Heesup Han, HakJun Song. — p. 1-13. 
IN: Tourism Management .- 2020 April .- 77./1. 
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https://www.sciencedirect.com/science/article/pii/S0261517719302110 

 Ecological compensation standards of national scenic spots in western China : A case study of Taibai Mountain / Yi 

Yang, Congxu Yao, Delong Xu. — p. 1-17. 
IN: Tourism Management .- 2020 February .- 76./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301402 

 Facilitating sustainable tourism by endogenization : China as exemplar / David Weaver, Chuanzhong Tang, Yanzhi 
Zhao. — p. 1-13. 
IN: Annals of Tourism Research .- 2020 March .- 81./1. 
https://www.sciencedirect.com/science/article/pii/S0160738320300347 

 From Spectrum to Multiverse : A New Perspective on the Diversity of Quality Control Tools for Sustainable Tourism 
Theory and Practice / Laura Lesar, David Weaver, Sarah Gardiner. — p. 424-449. 
IN: Journal of Travel Research .- 2020 March .- 59./3. 

https://doi.org/10.1177/0047287519841715 

 Influence of Choice Architecture on the Preference for a Pro-Environmental Hotel / Jungkeun Kim, Seongseop Kim, 
Jin-Soo Lee et al. — p. 512-527. 
IN: Journal of Travel Research .- 2020 March .- 59./3. 

https://doi.org/10.1177/0047287519841718 

 Managing sustainable practices in cruise tourism : the assessment of carbon footprint and waste of water and 
beverage packaging / Annarita Paiano, Tiziana Crovella, Giovanni Lagioia. — p. 1-12. 

IN: Tourism Management .- 2020 April .- 77./1. 

https://www.sciencedirect.com/science/article/pii/S0261517719302146 

 The impact of material and immaterial sustainability on firm performance : The moderating role of franchising 
strategy / Bora Kim, Seoki Lee. — p. 1-13. 

Article number: 103999 
IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301979 

 Tourists and Air Pollution : How and Why Air Pollution Magnifies Tourists’ Suspicion of Service Providers / Ke Zhang, 

Yuansi Hou, Gang Li et al. — p. 661-673. 
IN: Journal of Travel Research .- 2020 April .- 59./4. 
https://doi.org/10.1177/0047287519859710 

 
 
Transport – tourism  
 
 Airline schedule and network competitiveness : A consumer-centric approach for business travel / Sukru Nenem, 

Anne Graham, Nigel Dennis. — p. 1-13. 
IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301793 

 Effects of enhanced air connectivity on the Kenyan tourism industry and their likely welfare implications / Eric 
Tchouamou Njoya, Artur Semeyutin, Nicholas Hubbard. — p. 1-16. 
IN: Tourism Management .- 2020 June .- vol. 78. 

https://www.sciencedirect.com/science/article/pii/S0261517719302316 

 Evaluating green performance of the airports using hybrid BWM and VIKOR methodology / Ashwani Kumar, A. Aswin, 
Himanshu Gupta. — p. 1-16. 
IN: Tourism Management .- 2020 February .- 76./1. 

https://www.sciencedirect.com/science/article/pii/S0261517719301311 

 Free-float Car Sharing Companies in Hungary and a Comparison to Germany / Tóth Árpád, Gönczy Balázs, Suta Alex 
et al. — p. 393-412. 

IN: Polgári Szemle .- 2019 Special Issue 
https://eng.polgariszemle.hu/current-publication/153-environmental-protection-and-corporate-social-
responsibility/959-free-float-car-sharing-companies-in-hungary-and-a-comparison-to-germany 

 Road and transport infrastructure development and community support for tourism : The role of perceived benefits, 

and community satisfaction / Shamsa Kanwal, Muhammad Imran Rasheed, Abdul Hameed Pitafi et al. — p. 1-10. 
IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719302122 

 Testing loss aversion and diminishing sensitivity in review sentiment / Abhinav Sharma, Sangwon Park, Juan L. 

Nicolau. — p. 1-8. 

IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719302183 

 The influence of high-speed rail on ice-snow tourism in northeastern China / Shanhe Jin, Jun Yang, Enxu Wang et al. 

— p. 1-11. 
IN: Tourism Management .- 2020 June .- vol. 78. 
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https://www.sciencedirect.com/science/article/pii/S0261517719302675 

 The joint effect of consumer and service providers' culture on online service evaluations : A response surface analysis 

/ Panagiotis Stamolampros, Dimitrios Dousios, Nikolaos Korfiatis et al. — p. 1-18. 
IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302559 

 Tourism indicators and airports' technical efficiency / Ane Elixabete Ripoll-Zarraga, Josep Maria Raya. — p. 1-15. 
IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301768 

 Tourism non-places : Bending airports and wildscapes / Peter Varley, Hannelne Schilar, Jillian M. Rickly. — p. 1-11. 

Article number: 102791 
IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301483 

 
 
Event tourism – Festival tourism  
 
 A Leg(acy) to stand on? : A non-host resident perspective of the London 2012 Olympic legacies / Brent W. Ritchie, P. 

Monica Chien, Richard Shipway. — p. 1-11. 

IN: Tourism Management .- 2020 April .- 77./1. 

https://www.sciencedirect.com/science/article/pii/S0261517719302298 

 An Empirical Estimation of the Value-Added Impact of Lucca Comics and Games Festival on Hotel Performance / 
Alessandro Capocchi, Gustavo Barboza, Fred DeMicco et al. — p. 523-546. 
IN: Journal of Hospitality and Tourism Research .- 2020 March .- 44./3. 

https://doi.org/10.1177/1096348020901778 

 Entrepreneurial leveraging in liminoidal olympic transit zones / Michael B. Duignan, S. Down, D. O'Brien. — p. 1-19. 
IN: Annals of Tourism Research .- 2020 January .- vol 80. 

https://www.sciencedirect.com/science/article/pii/S0160738319301318 

 Événements professionnels : De nouveaux lieux pour de nouveaux usages / Anthony Fauré. — p.86-90. 
IN: Espaces .- 2019./351. 

 Le tourisme orgiastique n'est pas mort! / Jean Corneloup. — p.12-17. 

IN: Espaces .- 2019./351. 

 Liminality and festivals : Insights from the East / Shaofeng Wu, Yanning Li, Emma H. Wood et al. — p. 1-13. 
IN: Annals of Tourism Research .- 2020 January .- vol 80. 

https://www.sciencedirect.com/science/article/pii/S0160738319301677 

 Memorable tourism experiences and their consequences : An interaction ritual (IR) theory approach / Davide 
Sterchele. — p. 1-13. 

IN: Annals of Tourism Research .- 2020 March .- 81./1. 
https://www.sciencedirect.com/science/article/pii/S016073831930204X 

 Operations flexibility in events organization / Jéssica Alessandra Santos Brito, Noel Torres Júnior, Raul da Costa Diniz. 
— p. 1-12. 

IN: Tourism Management .- 2020 February .- 76./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301578 

 Panorama du marché des Mice (meetings, incentives, conventions and events) en France / Perrine Eidelman. — p.52-
57. 

IN: Espaces .- 2019./351. 

 User Engagement in Festival Virtual Brand Communities : The Cases of Sónar and Primavera Sound (Barcelona) / 
Lluis Garay Tamajón, Soledad Morales Pérez. — p. 300-327. 

IN: Journal of Hospitality and Tourism Research .- 2020 February .- 44./2. 
https://doi.org/10.1177/1096348019897990 

 
 
Tourism development  
 
 Accounting Tourism Development Grants in Hungary / Borzán Anita, Szekeres Bernadett. — p. 334-349. 

IN: Polgári Szemle .- 2019 Special Issue 
https://eng.polgariszemle.hu/current-publication/153-environmental-protection-and-corporate-social-
responsibility/955-accounting-tourism-development-grants-in-hungary 

 Does tourism affect the informal sector? / Zhike Lv. — p. 1-10. 

IN: Annals of Tourism Research .- 2020 January .- vol 80. 
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https://www.sciencedirect.com/science/article/pii/S0160738319301732 

 Does Tourism Reduce Poverty in Sub-Saharan African Countries? / Oludele Folarin, Oluwatosin Adeniyi. — p. 140-

155. 
IN: Journal of Travel Research .- 2020 January .- 59./1. 
https://doi.org/10.1177/0047287518821736 

 Extending tourism competitiveness to human development / Robertico Croes, Jorge Ridderstaat, Valeriya Shapoval. 
— p. 1-15. 
IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301823 

 La station touristique, un modele a interroger : Éloge de la dispersion / Philippe Bourdeau. — p.11-16. 
IN: Espaces .- 2019./350. 

 Land expropriation in tourism development : Residents' attitudinal change and its influencing mechanism / Xiao-Long 

Ma, Mei Ling Dai, Daisy X.F. Fan. — p. 1-12. 
IN: Tourism Management .- 2020 February .- 76./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719301554 

 Socio-spatial complexity in leisure development / Jasper F. Meekes, Dorina Maria Buda, Gert de Roo. — p. 1-12. 

IN: Annals of Tourism Research .- 2020 January .- vol 80. 
https://www.sciencedirect.com/science/article/pii/S0160738319301719 

 Stakeholder collaboration as a major factor for sustainable ecotourism development in developing countries / Amare 

Wondirad, Denis Tolkach, Brian King. — p. 1-21. 
IN: Tourism Management .- 2020 June .- vol. 78. 
https://www.sciencedirect.com/science/article/pii/S0261517719302225 

 Time-varying mechanisms between foreign direct investment and tourism development under the new normal in 

China / Xiuying Ma, Yongjing Wang, Haiyan Song et al. — p. 324-343. 
IN: Tourism Economics .- 2020 March .- 26./2. 
https://doi.org/10.1177/1354816619870948 

 
 

City tourism  
 

 Are all tourism markets equal? : Linkages between market-based tourism demand, quality of life, and economic 
development in Hong Kong / Xiaoxiao Fu, Jorge Ridderstaat, Helen Jia. — p. 1-13. 

IN: Tourism Management .- 2020 April .- 77./1. 
https://www.sciencedirect.com/science/article/pii/S0261517719302134 
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